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Dear Cal Poly Community,
Student Affairs is pleased to present our annual division report, which highlights notable
academic year accomplishments, collaborations and other campus-wide initiatives that support
students, faculty, staff, alumni and university supporters.
Many of our academic year accomplishments directly address the goals outlined in our 20172022 Strategic Plan for Student Engagement and Well-Being, which aligns closely with the
university’s strategic planning priorities and the CSU’s Graduation Initiative 2025. For your
convenience, strategic plan-related accomplishments will be denoted throughout this report
with the
icon.
As always, the health, well-being and success of our students are at the core of everything we
do. This year, Student Affairs intentionally shifted its focus and strategic priorities toward
educating our community and affirming our commitment to a diverse, equitable and inclusive
Cal Poly. Throughout this report, you will find numerous departmental and programmatic
accomplishments, financial contributions, and other efforts that directly build on this important
work for our university.
With an eye toward the future, this report also recognizes challenges we will face in the coming
years to expand the Cal Poly Scholars program. Like many of the other challenges we have
encountered in past years, Student Affairs is committed to solving these issues inclusively,
collaboratively, and always with our students at the forefront.
In Community,
Keith B. Humphrey
Vice President for Student Affairs
Cal Poly
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DEPARTMENTAL AND PROGRAMMATIC HIGHLIGHTS
Associated Students, Inc. (ASI)
§

§
§

ASI expanded Recreation Center, Craft Center and University Union hours to provide
additional opportunities for students to study and engage in recreational activities on
campus.
In collaboration with Campus Health & Well-being, produced a fitness video series to
reduce the intimidation to exercise for students.
Allocated more than $12,000 of $15,000 in available discretionary funds toward social
justice programming and education.

Campus Health and Wellbeing
By the numbers
Medical visits (totals)
Prescriptions filled

2017-18
28,905
17,977

2018-19
33,135
17,913

Change
15%
-

OTC Items sold
Flu vaccinations

16,522
894

20,411
1,789

24%
100%

Counseling session visits (totals)
Unique students seen
Individual therapy sessions
Crisis counseling visits
Group therapy sessions

2016-17*
6,582
2,599
5,978
173
431

2018-19
7,306
2,668
6,355
170
515

Change
11%
3%
6%
-2%
20%

Peer Health Education visits (totals)
Safer (students served)
Food Pantry usage

2017-18
1,040
133
514

2018-19
804
152
1,431

Change
-23%
14%
278%

*Counseling data reflects 2016-17 data. AY 2017-18 was an atypical year with several counselors on maternity leave.

§

§
§
§
§

Launched Cal Poly’s collegiate recovery community, “Mustangs for Recovery.”
Currently working with principal donor toward endowing program and including Cal
Poly in their estate/bequest plans.
Offered chlamydia/gonorrhea tests at a reduced in-house cost of $10 vs. $40 outsourced.
Campus vaccinations: Increased campus flu resistance through no cost flu clinics offered
across campus in addition to partnering with RiteAid for Meningitis B vaccinations.
Remodeled Health Center Food Pantry and opened a new satellite location in PCV to
increase access for students living on campus.
Launched the Cal Poly Farmers Market so that students, staff and faculty have increased
access to local, seasonal produce.
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Career Services
By the numbers
2017-18

2018-19

4,915/3,349

5,229/3,552

10/13,500

10/13,367

1,271

1,258

-1%

- Full-time jobs/internships available

16,339

10,313/6,361

2%

- Revenue via business sponsorships

$1,024,994

$1,126,767

10%

Total/unique career counseling appointments
Career Fairs events/attendees
- Companies represented

Students/alumni attendees at mixers
Clothing Closet utilization
MustangJobs postings

N/A

154/99

Change
6%
-

-

679

234*

-66%

36,260

31,938

-12%

3%
Total/unique/% Freshman Focus Team appts
1,189/873/23% 1,139/826/26%
*Distribution/access model shifted for 2018-19 but will revert back to 2017-18 policy for the 2019-20
academic year.
§
§
§

Distributed $17,000 to students and departments for diversity and inclusion events from
corporate sponsorships.
Launched the Career and Life Success Model, focused on diversity and inclusion
initiatives, while growing the Career Services Advisory Council.
Launched Cal Poly Career Connections, an online alumni-student mentoring
community, in partnership with Alumni Relations. The new online platform saw more
than 3,000 students and alumni sign up in the first month alone.
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Centers for Leadership/Service in Action
§
§
§

§

Served 2,482 students via facilitated trainings, a 140% increase from AY 2017-18.
102 students completed the Emerging Leaders Certificate, an eight-week training series.
18 AmeriCorps VIPs recruited volunteers and completed 32,540 hours of service for
campus and community organizations, valued at $974,573 (based on the CA
Community Service Estimated Value).
Engaged 1,271 CP students in service learning (12,330 hours) as part of their
coursework.

Cross-Cultural Centers
§

§
§

§

Increased and revamped programming to support students’ needs and developed
campus-wide programs that shift campus culture, most notably:
o Created the “State of Diversity” event series to increase understanding about
diverse identities and create solutions to retain faculty, staff, and students.
o Hosted PolyCultural Weekend (301 newly-admitted students).
o Facilitated Cross-Cultural Experience during WOW (350 newly-admitted
students).
o Hosted the Students of Color Summit (100 student participants).
o Hosted the 2nd annual Dr. Martin Luther King, Jr. Dinner and Fireside Chat with
Dr. Cornel West (605 campus and community guests).
o Hosted Original Womxn's Narratives, raising $6,100 (603 attendees).
Opened the new and expanded Multi-Cultural Center space in the UU.
Increased LGBTQIA+ programming for men of color, Muslim womxn, queer and trans
people of color, trans and gender non-conforming people, including the first Queer &
Trans Summit (70 attendees).
The Men and Masculinities program increased student engagement 100% compared to
2017-18. This includes an increase in event attendance to 7,951 (vs. 3,830 from 2017-18),
and staff/faculty engagement 431 (vs. 166 from 2017-18).
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Clubs and Organizations
§
§

Recognized 65 new chartered student organizations, increasing the total of recognized
student organizations to 433.
Facilitated 14,221 campus events, a 25% increase from AY 2017-18 (11,343).

Disability Resource Center
§

Served 10% of the overall Cal Poly student population (2,289).
o 22% increase in student demand for services over last year (1,875 to 2,289).
o 18% increase in proctored exams (10,447).
o 38% increase in average caseload per access specialist over last year (279 to 386).
o Provided 13,848 DRC tram rides.

Fraternity and Sorority Life (FSL)
§

§

Established new diversity and inclusion (D&I) learning outcomes and standards for all
Greek chapters; developed and implemented D&I plans; assigned D&I student chairs for
every chapter; and implemented D&I trainings for more than 2,000 students each
quarter (85% participation rate overall).
Intentionally increased focus and outreach on hazing education by hosting Hazing
Prevention Week and requiring all FSL members to complete online hazing prevention
trainings.

Intercollegiate Athletics
§
§
§
§
§

Established “Habitudes,” a required university course to improve retention, increase
academic success, and promote life skills among first-year student-athletes.
Men’s and Women’s Cross-Country both won the Big West Championship
A record 11 teams posted a perfect single year Academic Progress Rate (APR) scores of
100, with cumulative team GPA averages over 3.0.
Women’s beach volleyball won the BWC Championship with Tia Miric and Crissy
Jones named Big West Beach Volleyball Pairs Team of the Year.
Increased care for student athlete health by adding a new team physician, access to a
professional nutritionist and expanded hours for our sports performance specialist.

New Student and Transition Programs
§
§

Expanded cultural competency training for all orientation leaders.
Increased the diversity of WOW staff by doubling the number of Leadership team
members for the Cross-Cultural Experience (Board, Lead Coordinators, Training Team
and Orientation Leaders.

STUDENT AFFAIRS ANNUAL REPORT | 2018-2019

Page 6

Office of the Dean of Students / Student Rights and Responsibilities (OSRR)
§
§
§

Held 1,400 OSRR appointments and meetings, a 45% increase over last year.
The assistant/associate deans of students supported 919 students, a 57% increase since
AY 2016/17.
Distributed 220 Cal Poly Cares grants to students, totaling $274,460:
o This includes 50 housing grants through the newly-formed Tanklage Homelessness
Initiative. Currently working with the donor to endow the program for approx.
$1.5-2M.

Parent and Family Programs
§
§

Hosted a greater percentage of families, with 7,500 guests attending Mustang Family
Weekend (last year had 8,100, but also had 900 additional first-year students).
Made significant efforts in outreach and support for first-generation parents and
supporters through:
o Parents and supporters breakfast at PolyCultural Weekend.
o Parents and supporters literature translated to Spanish, Korean, and Mandarin.

Student Academic Services
§
§
§

Launched UNIV 100 course for all incoming Cal Poly Scholars to increase their sense of
belonging and knowledge of campus resources.
Hosted first-ever EOP Transfer Bridge, a two-day orientation program in August for
incoming EOP transfer students.
Dream Center hosted UndocuWelcome Week, a series of on-campus events to educate
and support undocumented students and allies across campus.

Veterans Success Center
§
§

Cal Poly was named a 2019-20 Military Friendly® School by VIQTORY, a veteranowned digital media, advertising technology and data utilization company.
Hosted approximately 45 students at the center daily.
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University Housing
§

§
§

Opened the new residential community, yakʔitʸutʸu. This was the result of a coordinated
multi-unit effort combining feedback from the local indigenous tribe with intentional
design and engaged staff efforts.
o Received the Marketing Award-Video from ACUHO-I for 3rd place for the
yakʔitʸutʸu Residential Community,
o Also, received the NASPA Excellence Award Gold for yakʔitʸutʸu: A studentcentered housing community.
Launched the Faculty in Residence program, with three faculty living in community
residence halls.
Created multi-ethnic, Chicanx/Latinx, and Asian Pacific Islander communities for firstyear and transfer students based on their cultures and identities. These communities
were developed based on input from students and campus partners.

WITH US – Center for Bystander Intervention
§

Launched a pilot benchmark WITH US Bystander Intervention Study, focused on
sexual violence, alcohol and other drugs, hazing, and hate/bias. 3,634 students from
eight California public institutions participated in the survey.
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DIVISION-WIDE INITIATIVE HIGHLIGHTS
Assessment and Research
§
§

§

Completed nearly 100 assessments/surveys, including the With US Benchmark Study,
in addition to tracking divisional and unit-based strategic plans.
Successful first full year of the He{a}rd Student Focus Group program (over 100
students in pool), with 10 completed qualitative studies (subjects included the Latinx
student experience, Vibrant Residential Campus of Tomorrow, CPX marketing
feedback, Transfer Student Orientation).
Launched Student Affairs Divisional program review cycle. This appropriately aligns
the division with best practices, according to the CAS standards and WASC
expectations.

Development
§
§

Increased donor pool by 38% and individual donations by 31% over last year.
Made progress on endowments for homelessness, hunger, mental health, and substance
recovery programs, with both major gifts and smaller donations for these causes.

Diversity, Equity and Inclusion
§

§
§
§

57 new students who identify as African American, Chicanx/Latinx, Native American
or Multi-Ethnic American participated in CORE (Creating Opportunities for
Representative Engagement), a three-day program designed as an extension of WOW to
provide additional high-impact experiences for URM students.
Hosted/sponsored three nationally recognized speakers: Dr. Cornel West, Lawrence
Ross, and Dr. Robin DiAngelo.
5,191 newly-admitted students (77%) completed Diversity.Edu, an online diversity and
inclusion course.
For the second time, Student Affairs was recognized as one of Diverse Magazine’s “Most
Promising Places to Work in Student Affairs.”

Marketing and Communications
§

§

Supported the President’s Office and OUDI to project-manage the CPX initiative.
Student Affairs staff showed a tremendous amount of support by creating ample space,
time and attention to engaging students.
42,000 users have downloaded Cal Poly Now, a mobile application for student events
and resources. Student Affairs plans to integrate the functionality of this app into the
new university mobile application, when available.
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DIRECT-STUDENT AID CONTRIBUTIONS
2018-19 Academic Year
Direct-Student Aid: Basic Needs
Cal Poly Cares grants (total)
• Tuition
• Housing
• Medical
• Academic Supplies
• Other
Meal Vouchers (total student recipients)
Food Pantry utilizations (households)
Clothing Closet utilizations
Cal Fresh enrollments (partnership with CAFES)
Basic Needs Total Dollars
Direct-Student Aid: Other Scholarships and Grants
Housing grant (First-year & Continuing)
Housing subsidies for first-year student-athletes
Health Fee financial aid
Compassionate Care (grants to offset medical expenses)
TRIO Achievers
Summer Institute Grants (SIG)
Cross-Cultural Centers
Orientation fee
ASI Student Leaders Scholarships (funds 6 student
leadership positions)
Other Scholarships and Grants Total Dollars

Qty
220

12,526 (311)
1,431 (445)
234
250

Dollars
$274,460
$112,361
$85,531
$24,855
$23,474
$30,240
$100,000

$374,460

1,204
85
1,090
47
13
69
300
6

$931,000
$200,000
$296,967
$2,400
$14,000
$141,570
$8,100
$45,000
$103,714
$1,742,751

Student Employment
State
ASI
Student Employment Total Dollars

$2.69M
$2.44M
$5.13M

Total distributed to students: scholarships, aid & wages

$7.24M
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DIVISIONAL CHALLENGES
The Expansion of Cal Poly Scholars
As we look toward the upcoming academic year, one primary challenge is the expansion of
the Cal Poly Scholars program. Since its inception in 2012, the program has grown from 14
students in the College of Engineering, to more than 475 students across all six colleges this fall.
With the growth of the program, Student Affairs is anticipating additional challenges in the
following areas:
Sense of Belonging
One of the most crucial components to Cal Poly Scholars expansion is the intentional work we
must continue to do – and in some cases amplify – to help students gain their sense of
belonging. Student Affairs sees this as is a campuswide effort that includes not only
programming and services, but reexamining key policies and practices, and creating more
opportunities and spaces for students from underrepresented backgrounds to find their sense of
community, their place on campus, and themselves. This will require additional collaboration
with campus and community partners to ensure the success and well-being of our students.
Physical Space
As we expand the program, there is an urgent need to identify more programming and
culturally relevant space(s). Currently, the 300-square foot Cal Poly Scholars office in building
52 tightly houses four staff members, with no room to privately advise students or host group
meetings and events. In addition, the program intends to hire 10 scholar mentors for the
upcoming academic year, further impacting already cramped quarters. A larger programming
space is needed to accommodate additional Scholars, staffing, instruction, advising and for
students to engage in community-building.
On-campus Employment
To help offset the costs of attending Cal Poly as a Scholar, the program needs to provide
additional opportunities for on-campus employment. Creating pipelines for on-campus
employment not only helps them financially, but also creates additional engagement with the
university. This includes internship and undergraduate research opportunities, which have
proven to be High Impact Practices (HIPs) that increase student retention and student
engagement. All of these factors contribute to increased persistence through graduation.
Additionally, we recognize that some Scholars may struggle with managing funds and making
decisions that are central to their success at Cal Poly. For some, this is the first time that they
will be expected to handle these additional responsibilities. With this in mind, it is critical that
we pair these additional employment opportunities with financial literacy training. Gaining
financial literacy skills will not only help them throughout their academic careers, but also upon
graduation and full-time employment.

STUDENT AFFAIRS ANNUAL REPORT | 2018-2019

Page 11

