
2014-15 Student Success Fee
Impact Report

Student Affairs programs, services and support funded through SSF and the impact to 
student success.

New Positions
Career Services

Impact to Student Success # Students 
Impacted

1 Career Counselor

3 Career Counselors

1 Recruiting Associate

INCREASED SERVICE CAPACITY
Developed: College Specialist Team strengthened
partnerships and programming with academic colleges 
Delivered: College-based model with Career Counselor 
assigned to each of the six academic colleges
Developed: FasTrak services (same-day student 
appointment model) resulting in increased student access 
to career counseling 
Extended: service hours to include Tues & Wed evenings
4:00 pm to 7:00 pm
Increased: Number of Counseling Appointments by 20% 
Delivered: E-portfolio platform launched (Portfolium) to 
showcase evidence of academic/professional achievement. 

FIRST IMPACT PROGRAM
Developed: Freshman Focus Team created to reach out, 
connect and serve first-year students
Delivered: Engaged 90% of first-year students = 4,232 
Connected: reached 5,600 students through classroom 
presentations, change of major workshops, 1-on-1 
appointments, and groups

JOBS PROGRAM
Increased: Number of jobs posted = 16,857 (61% increase)
Developed: 2 Emerging Market Websites:
• Careers in Wellness
• Careers in Water
Hosted: Wellness Career Meet-Up, Careers in Wellness 
Technology Panel and Water Crisis Workshop
Implemented: 5 on-line job search resources:
• Going Global (international search)
• BIG Interview (interview skills)
• Career Spots (video spots)
• Candid Careers (informational interviews)
• CollegeFeed.com (job exploration)

2,743

4,232

7,265
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2014-15 Student Success Fee
Impact Report

New Positions
Student Academic 
Services

Impact to Student Success # Students 
Impacted

3 Student Service Prof II 
1 Student Service Prof III 

Increased: Science Workshops from 175 to 192 (10% 
increase)
Increased: Math Workshops from 65 to 71 (9% increase)
Supported: Upward Bound Program
Supported: Summer Institute Program
Expanded: EOP Tutoring Program 
Supported: Connections for Academic Success Program
Increased: Study Sessions from 315 sessions to 400

1,881

862
48
88

128
250

5,278

Student Affairs programs, services and support funded through SSF and the impact to 
student success.

New Positions
Career Services

Impact to Student Success # Students 
Impacted

1 Recruiting Associate
2 Employer Development 
Specialists

MORE JOBS PROGRAM – Targeting CLA & COSAM Majors

Increased: Number of CLA job postings by 14% = 2,290 
job postings for liberal arts majors
Increased: Number of COSAM job postings by 27% = 
2,828 for science & math majors
Developed: Engaged 127 new employers, creating a 
broader range of jobs for CLA/COSAM majors
Developed: Engaged 80 existing employers, creating a 
broader range of jobs for CLA/COSAM majors
Developed:  Coordinated 287 employer engagements 
(career events, employer events, college events, 
recruitment activities, or faculty/career engagements)
Developed:  Collaborated with CIE in offering a “Start-Up 
Career Fair” for students interested in non-traditional 
careers (entrepreneur).

All 
CLA/COSAM 
students

New Positions
Counseling Services

Impact to Student Success # Students 
Impacted

1 new 
clinician/counselor 

Increased: Total Clients by 22%, 
Increased: Utilization of After-Hours Crisis Line: 33%

2,078
156
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2014-15 Student Success Fee
Impact Report

Student Affairs programs, services and support funded through SSF and the impact to 
student success.

3

New Positions
Cross Cultural Centers

Impact to Student Success # Students 
Impacted

CROSS CULTURAL 
CENTER-main 
3 Coordinators
1 Graphic Design Intern 
(serving all centers)

PRIDE CENTER
1 Coordinator
1 Student Assistant
1 Grad Assistant
1 Graphic Design Intern

MULTICULTURAL CENTER
1 Coordinator
2 Grad Assistant
3 Student Assistants

GENDER EQUITY CENTER
1 Coordinator
1 Grad Assistant
2 Student Assistants

Delivered: 26 programs/events (offered weekly all year)
Increased: Number of programs by 64%
Established: Strong collaboration between Multicultural 
Center, Pride Center and Gender Equity Center for 
program delivery and support
Developed: 2 new programs (offered weekly all year) 
Beyond the Binary and White is a Race

Delivered: 26 programs/events (offered weekly all year)
Increased: Number of programs by 48%
Developed: 4 new recurring programs (Outtakes; Queer, 
Race & Culture, 101 Sessions, Queer Women Weds)
Increased: Student engagement  through Marketing & 
Communications with new Graphic Design intern

Delivered: 43 programs/events (offered weekly all year)
Increased: Number of programs offered by 60%
Developed: 3 new recurring programs (Talks about the 
Middle East, Men of Color, Fresh Off the Boat)
Developed: 23 new events on identity and justice issues
Sustained: 17 programs

Increased: Number of programs by 89% 
Increased: Student engagement  through Marketing & 
Communications with new Graphic Design intern
Developed: 5 new recurring programs (Bridging the Gap; 
GEM Training; WomenKind; Wilderness Mamas; Film 
Series)

1,312

2,330

5,495

5,180

New Positions
Center for Community 
Engagement

Impact to Student Success # Students 
Impacted

1 Coordinator Increased: Number of Service Learning courses to 39.
Developed: Four (4) new STEM service learning courses 
in collaboration with the SUSTAIN program.
Increased: Service Learning Faculty from 9 to 16.

1,054

10.1.15



2014-15 Student Success Fee
Impact Report

Student Affairs programs, services and support funded through SSF and the impact to 
student success.

New Positions
SAFER

Impact to Student Success # Students 
Impacted

1 Assistant Coordinator Increased:  Number of students receiving Safer sexual 
assault and dating violence presentations by 25%. 
Increased: Number of students receiving crisis counseling 
and advocacy to 208, over four-times the number served 
in 2013/2014.
Increased: Attendance at Safer event “Take Back the 
Night” from 50 attendees in 2013/2014 to 300 in 
2014/2015.
Expanded: WOW sexual assault/dating violence 
education segment to have stronger learning outcomes
Increased: Educational opportunities for men to get 
involved with Safer, including a Monthly Men’s Group 
and MANifest Art Project.
Expanded: Safer support services to include “Art and 
Healing” series for survivors of sexual violence
Parent/Supporter Partnership: Facilitated “Safety & 
Consent” Conversations at SOAR with parents to 
introduce Safer services and topics with parents and 
supporters and ways to discuss the topic with their 
student—(reached over 3,000 new parents/supporters)

18,600

4

New Positions
Dean of Students

Impact to Student Success # Students 
Impacted

2 Assistant Deans of 
Students

Increased: Outreach activities to faculty, staff and 
students. Provided 25 presentations to departments and 
clubs on campus. 
Increased: Support for academic and personal success by 
addressing issues that affect student matriculation, 
retention, and graduation. Most common issues 
included:
• Mental health related (202)
• Academic (75) 
• Financial (38)

511
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2014-15 Student Success Fee
Impact Report

Student Affairs programs, services and support funded through SSF and the impact to 
student success.

New Positions
Campus Health & 
Wellbeing

Impact to Student Success # Students 
Impacted

1 Director, Campus 
Wellbeing

Programs developed in 2014-2015 will be executed 
during 2015-2016 to impact increased student success:
Created: 4 campus wellbeing subcommittees (Career, 
Financial, Social/Community and Physical/Emotional) 
Developed: New vision, mission, goals and initiatives  
for each subcommittee that enhance student success 
(initiatives will be implemented in 2015-2016)
Developed: New Student Wellbeing Champions 
Committee (hosted first meeting prior to summer break)
Delivered: The Student Wellbeing Needs Assessment 
among 801 students- findings will inform initiatives
Delivered: Wellbeing education to students in:
• KINE 450 course (30 students)
• Quarter Plus course (25 students)
Developed: A new student volunteer position to assist 
with Campus Wellbeing initiatives 

862
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New Positions
Disability Resources

Impact to Student Success # Students 
Impacted

2 Access Specialists
3 Grad Interns
2 Sign Language 
Interpreter/Transcribers
1 IT Consultant
1 Administrative 
Support Coordinator 

Increased: Number of students served by 55%
Increased: Transportation services by 23% (12,091 rides 
to 14,828 rides during the academic year)
Extended: Hours of transportation services to Mon-Fri, 
7:45 am – 7:00 pm. Tram drivers on duty until 10 pm for 
students utilizing test accommodations, and also 
weekend service for campus-wide events/programs.
Increased: Note-taking services by 26% 
Expanded: Sign-Language interpreting/Transcription 
Services increased 2.5 times, from 4 to 10 students, and 
delivered services for Commencement programs and 
Fall Conference
Increased: Assistive Technology Services by 27%
Launched: New LiveScribe assistive note-taking 
technology to support student’s academic success
Increased: Accommodated Testing Services by 17% 

755
14,828 rides

177

143
176

4,962 exams
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