
2013-14 Student Success Fee 
Impact Report 

New Positions 
Student Academic 
Services 

Impact to Student Success  # Students 
Impacted 

3 Student Service Prof I 
1 Student Service Prof III 
 

Increased: Number Science Workshops from 148 to 175 
Delivered: 65 Math Workshops  
Supported: Upward Bound Program 
Supported: Summer Institute Program, First Generation 
Expanded: EOP Tutoring to twice as many students 
Increased: Connections for Academic Success Program 
Increased: Number of Study Sessions from 1,046 
sessions to 5,366 

1,846 
637 
56 
90 
118 
250 

Student Affairs programs, services and support funded through SSF and the impact to 
student success. 

New Positions 
Career Services 

Impact to Student Success  # Students 
Impacted 

1 Recruiting Associate Increased: Number of Job Postings by 65%  
Highest: Number of jobs posted = 14,378 
Developed: 2 Emerging Market Websites for: 
• Transportation Careers 
• Food Industry Careers 
New Programs: Hosted Careers in Transportation & 
Careers for Food Enthusiasts 
Identified and Showcased: 9 markets within 
transportation and food industry. Delivered robust 
Marketing & Communication for these emerging 
markets and created a new website, engaging over 
1,500 students 
Implemented: 4 on-line job assistance resources: 
• Going Global (international search) 
• BIG Interview (interview skills) 
• Career Spots (video spots) 
• Collegefeed (network/search engine) 

6,785 

New Positions 
Counseling Services 

Impact to Student Success  # Students 
Impacted 

3 Counselors 
 
 

Increased: Total Clients by 14.9% 
Increased: Utilization of After Hours Crisis Line (nearly 
100% increase over previous year) 
Improved Service: Reduced Counselor-to-Student ratio  
by 35% (from 1:2,600 to 1:1,700) 

1,703 
 
117 

1 



2013-14 Student Success Fee 
Impact Report 

Student Affairs programs, services and support funded through SSF and the impact to 
student success. 

New Positions 
Pride Center 

Impact to Student Success  # Students 
Impacted 

1 Assistant Coordinator 
1 Graphic Design Intern 
1 Shared Admin Assistant 
 

Delivered: 101 programs and events 
Increased: Number of Discussion Groups to by 56% 
Developed: New Study-with-Pride program 
Increased: Student engagement  through Marketing & 
Communications with new Graphic Design intern 

2,230 

New Positions 
Multicultural Center 

Impact to Student Success  # Students 
Impacted 

1 Assistant Coordinator 
1 Shared Admin Assistant 
 

Increased: Number of programs offered by 90% 
Developed: New Exploring the Generation Mixed Series. 
Developed: New Women of Color Gatherings with the 
Gender Equity Center 
Developed: New International Coffee and Tea Time with 
the International Center 

5,310 

New Positions 
Disability Resources 

Impact to Student Success  # Students 
Impacted 

2 Access Specialists 
3 Grad Interns 
5 Sign Language 
Interpreter/Transcribers 

Increased : Number student served by 19 % 
Increased: Transportation services by 245%  (3,498 rides 
to 12,091 rides during the academic year) 
Increased: Accommodated Testing Services by 46%  
(2,857 exams to 4,184 exams) 
Increased: Note-taking services by 78%  
Expanded: Sign Language Interpreting/ Transcription 
Services by 164%  
Increased: Document conversion services by 85% 
(153,500 pages to 284,500 pages) 
Increased: Assistive Technology Services by 40%   
(108 students to 178 students) 
Improved Service: Reduced Access Specialist-to-Student 
ratio by 11% (from 1:243 to 1:217) 

867 
12,091 rides 
4,184 exams 
 
691 
219 
 
112 
 
 
178 
 
867 
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2013-14 Student Success Fee 
Impact Report 

Student Affairs programs, services and support funded through SSF and the impact to 
student success. 

New Positions 
Center for Community 
Engagement 

Impact to Student Success  # Students 
Impacted 

1 Student Service Prof II 
9 Service Learning Fellows 

Increased: Number of courses offering Service Learning 
to 36  
Developed: 16 new STEM service learning courses in 
collaboration with the SUSTAIN program. 
Increased: Service Learning Faculty from 4 to 9 

1,521 

New Positions 
SAFER 

Impact to Student Success  # Students 
Impacted 

1 Assistant Coordinator 
1 Grad Student Assistant 
1 Admin Assistant 
 

Increased:  Number of students receiving Safer sexual 
assault and dating violence presentations by 20%.  
Increased: Doubled the number of students receiving 
crisis counseling to 48 
Increased: Number of Safer Events from 30 events in 
2012/2013 to 35 2013/2014 
Expanded Student Support: Initiated Title IX 
presentations to faculty and staff in Spring 2014  (100 
Faculty attended) with dates scheduled for Fall 2014 
College-wide Meetings 
Parent/Supporter Partnership: Initiated presentations 
at SOAR to introduce Safer services and topics with 
parents and supporters to discuss with their student—
consent and safety (reached over 2,684 new 
parents/supporters) 

14,403 

New Positions 
Gender Equity Center 

Impact to Student Success  # Students 
Impacted 

1 Assistant Coordinator 
1 Graphic Design Intern 
1 Shared Admin Assistant 
2 Student Assistants 

Increased: Number of programs by 69%  
Increased: Student engagement  through Marketing & 
Communications with new Graphic Design intern 
Developed: New Women of Color Gatherings with the 
Multicultural Center 

3,545 
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