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[bookmark: Mission]PROGRAM MISSION

The mission of the Cal Poly dietetic internship is to prepare interns to become competent, well-rounded, culturally sensitive entry-level Registered Dietitian Nutritionists. The learning experiences in the dietetic internship reflect Cal Poly’s “learn by doing” philosophy; interns make a meaningful impact on each of the varied communities served during their rotations, and graduates are poised to become leaders in the dietetics field, equipped to meet the diverse needs of society.

[bookmark: Outcomes]PROGRAM GOALS AND OBJECTIVES
The goals of the dietetic internship (DI) are to:
1. Prepare graduates to be fully competent, well-rounded, highly qualified entry-level Registered Dietitian Nutritionists who seek out and secure RDN positions in a variety of dietetics practice settings. 
a. At least 80% of program students complete program requirements within 150% of the program length (RE 2.1.c.1.a):
i. Non-degree seeking students:
1. Stand-alone DI: 15 months
ii. Degree seeking students:
1. MS in Nutrition, Dietetics emphasis plus DI: 33 months
2. MS in Nutrition, non-dietetics emphasis, or any other Cal Poly graduate degree: 51 months
b. Of graduates who seek employment, at least 80% are employed in nutrition and dietetics or related fields within 12 months of graduation (RE 2.1.c.1.b).
c. At least 90% of program graduates take the CDR credentialing exam for dietitian nutritionists within 12 months of program completion (RE 2.1.c.1.c.1).
d. The program’s one-year pass rate (graduates who pass the registration exam within one year of first attempt) on the CDR credentialing exam for dietitian nutritionists is at least 80% (RE 2.1.c.1.c.2). 
2. Prepare graduates to meet the diverse needs of society, and to expand their impact in the field of dietetics through pursuing leadership and continuing education opportunities.
a. Within 24 months of program completion, at least 60% of graduate survey respondents report participating in at least one leadership activity.
b. Within 24 months of program completion, graduates of the program will collectively be employed in at least three different professional practice settings or specialty areas (e.g. school districts, hospitals, telehealth, public health departments; oncology, bariatrics, eating disorder treatment, etc.) or specialty areas.

[bookmark: Accreditation]ACCREDITATION STATUS
The Cal Poly San Luis Obispo (SLO) Dietetic Internship Program is accredited by the Accreditation Council for Education in Nutrition and Dietetics (ACEND), a specialized accrediting body recognized by the United States Department of Education. The contact information for ACEND is: 
120 South Riverside Plaza, Suite 2190, Chicago, IL 60606-6995 
312-899-0040 ext. 5400, 1-800-877-1600 ext. 5400. 
ACEND@eatright.org, www.eatright.org/ACEND 
[bookmark: GeneralInfo]
GENERAL PROGRAM INFORMATION

[bookmark: Administration]Administration of the Internship

The Cal Poly dietetic internship program is administered by a Program Director, with support from the Department Head of the Food Science & Nutrition Department. 

[bookmark: Admission]Admission Standards and Procedures

General Admission Requirements: 
· Overall GPA of 2.8 and DPD GPA of 3.0
· Paid and/or volunteer experience in the field of dietetics outside classroom field assignments (other professional experience will also be considered)
· Three letters of recommendation - one (1) must be from an employer or supervisor at a paid or volunteer position (preferably an RDN), two (2) from professors from the DPD program (preference for at least one professor who is an RDN)
· A nutrition therapy or clinical nutrition course completed within the last five years (or recent clinical experience, e.g. diet tech or diet aid position, may be substituted)
· A biochemistry, or advanced nutrient metabolism, course completed within the last five years

Additional Selection Considerations Include:
· Quality of personal statement, evaluated for effective written communication, thoughtful answers to all required questions, and indications that Cal Poly is a good match for the applicant’s personal and professional goals
· Leadership and participation in professional, social, and school organizations
· Performance in interviews for top rated applicants

The program’s selection committee seeks to accept applicants who are dedicated to the field of dietetics, are self-motivated and self-starters, and are team players who can also work independently.
The program uses the online centralized internship application, DICAS, which may be accessed at https://portal.dicas.org (NOTE: The DICAS portal won't be available until after December 1 for the Spring Match); e-mail DICASinfo@DICAS.org for more information. The on-line application must be completed for each program by 11:59 p.m. Central Time on February 15. The student is responsible for the fees for each application submitted through DICAS.
Application Procedure
There are 3 components to the application process to our program, which can be completed in any order. Applications are due according to the deadlines posted on the Cal Poly Dietetic Internship website and the Dietetic Internship Centralized Application Service (DICAS) website. Please note, the California State University System application portal (calstate.edu/apply) shows April 1 as an application deadline – this is for NON-Dietetic Internship graduate applicants only!

1. Submit application through the Dietetic Internship Centralized Application Services (DICAS): 
· Please refer to the DICAS website to review their fee structure. 
· Applicants who apply to internships using DICAS are required to complete a personal statement. 
· Official Transcripts from all colleges and universities attended should be sent to DICAS - Transcript Dept., PO Box 9118, Watertown, MA 02472.
· Verification Statement Substantiating Completion of (or Declaration of Intent to Complete) Degree and Academy of Nutrition and Dietetics-Approved Minimum Academic Requirements from your Didactic Program Director.
· You must secure three letters of reference*: 
· One (1) from an employer or supervisor from a paid or volunteer position, preferably an RD/RDN.
· Two (2) from professors in your DPD program. 
*Please note that at least one of the faculty references must come from a faculty member who has taught you in class so that he/she is able to address your strengths as a student and at least one letter of recommendation must come from an RD/RDN.

2. Graduate Degree Applicants: 
· Graduate school applications for the graduate degree/MSDI (MS in Nutrition, Dietetics emphasis) are due by 11:59pm PST,  DECEMBER 20 through the Cal State Apply portal (https://www.calstate.edu/apply)
· Cal State Apply has a $70 fee per campus
· Inform program directors (CalPolySLODI@calpoly.edu) of your graduate degree choice IF NOT NUTRITION at time of application. 


PROGRAM DESCRIPTION

Cal Poly offers students the ability to complete the ACEND requirements is offered through two program options: 

1. Non-degree, stand-alone Dietetic Internship (DI). Students must have a graduate degree prior to initiation of supervised practice through Cal Poly. 

2. Graduate degree plus DI. Cal Poly offers a Master of Science in Nutrition (MSN) in addition to many other graduate degrees (MA, MS, MBA) across campus. Students choosing a non-nutrition graduate degree program must provide evidence of enrollment in, or acceptance into, a Cal Poly graduate degree program by March 15.

Collectively, 18 students may complete supervised practice hours each year through the Cal Poly Dietetic Internship. While most are based in San Luis Obispo County, a few interns are based in Santa Barbara and Ventura Counties and complete most of their rotations those counties. 

Dietetic Internship ONLY
DI-only interns will complete supervised practice and DI seminars during fall, winter, and spring terms for a total of 10 months and will enroll in 21 units of seminar and practicum through Cal Poly’s Extended, Professional, and Continuing Education’s Open University. Students will spend each Monday in class (~6 hrs/wk) at Cal Poly and Tuesday through Friday in supervised practice (~32 hrs/wk). Table 2 shows the distribution of minimum weeks and hours spent in each supervised practice rotation.

MS in Nutrition PLUS Dietetic Internship (MSDI)
Students accepted to the MSN with the dietetics emphasis can complete their coursework and supervised practice over the course of 22 months. The MSN curriculum includes a minimum of 30 semester credits over two academic years; students may choose to complete additional coursework based on their interests. Table 1 shows and example timeline to complete the MSN with the dietetics emphasis and supervised practice (DI) at Cal Poly (exact timeline depends on completion of require coursework, capstone thesis or project and supervised practice hours). The minimum required coursework is as follows:

Core Curriculum (17 Credits)
STAT 5110: Introductory Statistics for Graduate Students (3)
NUTR 5528: Biochemical and Molecular Aspects of Human Macronutrient Metabolism (3)
NUTR 5529: Metabolic and Molecular Aspects of Vitamins and Minerals (3)
NUTR 5582: Current Nutrition Research, taken twice (2)
NUTR 5516: Nutrition Epidemiology (2), OR FSN 5531: Lipid Metabolism (3)
NUTR 5598/5599: Capstone: thesis or project (4)

Emphasis/Elective Courses (13 Credits)
Course selection may vary and is determined in agreement with faculty advisor.

Table 1. Example Timeline for Completing the MSN and DI at Cal Poly:
	Year 1

	Fall (8 units)
	Spring (≥6 units)

	FSN 5505: Intro to Graduate Studies (1; recommended)

NUTR 5528: Macronutrients (3)

STAT 5110: Statistics (3)

NUTR 5582: Current Nutrition Research (1)
	NUTR 5529: Vitamins & Minerals (3)

NUTR 5516: Nutrition Epidemiology (2)
          OR
NUTR 5531: Lipid Metab (3)

NUTR 5582: Current Nutrition Research (1)

	Year 2

	Fall (≥6 units)
	Spring (≥6 units)

	NUTR 5550: Professional Leadership* (1)

NUTR 5551-56: Supervised Practice* (4-6)

NUTR 5598/5599: Capstone (1-3)
	NUTR 5550 (1): Professional Leadership* (1)

NUTR 5551-56: Supervised Practice* (4-6)

NUTR 5598/5599: Capstone (1-3)


* Courses required for the stand-alone DI students.

Table 2. Distribution of Supervised Practice Rotations for Cal Poly DI.
	Rotation Focus Area
	Minimum Duration (Weeks)
	Minimum Duration (Hours)

	Orientation & Didactic Coursework
	-
	90

	Clinical/Medical Nutrition
	10
	320

	Community
	8
	256

	Foodservice Management
	6
	192

	Extended Core Rotation (Clin, Comm, or FSM)
	4
	128

	Elective – Intern Choice
	2
	64

	Professional Staff Experience
	2
	64

	Minimum Total Duration
	32
	1114



Clinical Nutrition Therapy Rotations – At least 10 weeks will be at a hospital or combination of acute clinical care experiences. Additional weeks may be completed in renal, hospice/ home healthcare, and/or long-term care. Interns will follow the nutrition care process, including nutritional screening and assessment of patients, determining nutrition diagnoses, developing appropriate goals and interventions, and appropriately documenting the process in an electronic health record system. Interns will also gain experiences developing nutrition support plans for enteral and parenteral feedings. 

Community Nutrition Rotations – At least 8 weeks will be in a variety of locations including outpatient health and nutrition clinics, WIC clinics, county public health departments, community health centers, Head Start/Early Head Start, Cal Fresh Outreach or Cal Fresh Healthy Living, school districts, sports nutrition programs, college campus wellness programs, college campus dining services, research centers, corporate wellness, Community Action Coalition, food banks, private practice, eating disorder treatment facilities, and a homeless shelter. The intern will have the opportunity to work with a variety of clients and provide public nutrition education as well as nutrition counseling. 

Foodservice Management Rotations – At least 6 weeks will be completed in a hospital and/or in a school district setting. The intern will be involved in menu planning, food preparation and processing, purchasing, storage, distribution systems, sanitation and safety, administration, staff management, and planning a special event. 

Extended Core Rotations – An additional 4 weeks will be devoted to further developing skills in one (4 weeks) or two (2 weeks each) core rotation areas (clinical nutrition, community nutrition, or food service management) of student choice. The student will communicate their preference with the director no less than 10 weeks prior to the start of supervised practice. 

Elective Weeks – During this unique experience, interns are allowed to find a rotation in a dietetics-related field of their particular interest. Program directors will provide guidance and support to interns throughout this process to ensure that the process is completed in a timely manner and meets requirements. It is the responsibility of the intern to find a preceptor and have the experience approved by the Program Director by meeting with the preceptor to discuss the rotation and complete and submit a Request for Elective form and on the Typhon online tracking system and add the preceptor to Typhon at least two months prior to the rotation. Interns must also provide a resume from the intended preceptor. The intern can fulfill this rotation with one 2-week (64 hr) rotation, two 1-week (32 hrs each) rotations at different sites. The experience may occur at a current rotation site or at an approved site outside of the current internship rotation sites.  If the elective is at a current rotation site where the intern has completed a previous rotation, the planned experiences for the two weeks must be different than those already scheduled for the internship. The rotation sites are not limited to the San Luis Obispo/Santa Barbara areas. All expenses related to this rotation, including travel, are the intern’s responsibility. 
 
Professional Staff Experience (aka Staff Relief) – During this 2-week period, the dietetic intern will be the acting dietitian in a clinical, community and/or foodservice setting.  This rotation will come at the end of the foodservice management, clinical/nutrition therapy, and community rotations, so that the intern is prepared for the responsibility.  When applicable, all chart notes must be signed by the Registered Dietitian Nutritionist on staff at the rotation site. The intern will need to demonstrate her/his ability to finish the required work and be able to show a satisfactory performance as an entry-level dietitian.

Seminar/Didactic Hours – Supervised practice rotation will begin with a week-long orientation period at the Cal Poly campus. The remaining weeks of the internship will consist of 6 hours of “class time” (class and seminar sessions). Class time will be on Mondays and consist of presentations by guest speakers (preceptors and other local nutrition or health professionals), field trips relevant to the internship, lectures by the Program Director, seminars led by the interns, hands-on and collaborative assignments and activities, and additional topics as deemed necessary to maintain current standards of dietetic programs.  

[bookmark: SupervisedPracticeFacilitiesPreceptors][bookmark: TimeManagementandAssignments]SUPERVISED PRACTICE FACILITIES AND PRECEPTORS
The criteria and process for supervised practice facility selection are as follows: 
•		Each facility / agency must offer the appropriate experiences required for DI students to meet associated competencies and complete required rotation projects. 
•		Each facility must commit to assigning at least one primary preceptor to overseeing the interns’ work in supervised practice. 
•		The facility must assure that adequate time and support are availed to their preceptor to provide the learning experiences required to meet required competencies.
•		The facility must assure the assigned preceptors will meet the DI’s predetermined standards for preceptors (as outlined further below).
•		The appropriate representative of the facility must willingly enter into, and sign, the Cal Poly DI affiliation agreements. 
•		The facility and assigned preceptors must participate in continuous evaluation of their site and provide annual feedback to confirm the site continues to meet the facility agreements and site criteria set by the Cal Poly DI. 
•		The DI director meets with appropriate representatives at the proposed partner supervised practice facilities (either in person or over the phone) to determine site suitability.  
•		Each intern makes initial contact with any proposed elective sites that do not already partner with the Cal Poly DI as one of its regular rotation options. Interns share the elective rotation evaluation template with prospective preceptors. Interns must submit a Request for Elective Form, which outlines expected rotation experiences and intern-designed learning objectives for the rotation and is used by the DI director to determine appropriateness of the site. The director follows up with the intern (and/or the prospective preceptor) if there are any potential concerns with the proposed elective sites. 
•		The DI director contacts preceptors of approved elective sites to initiate the affiliation agreement process and address any questions or concerns the preceptors have regarding the rotation expectations.  
Changes in facility structure, staffing, and/or resources that might impact facilities’ ability to provide supervised practice learning experiences compatible with the competencies that interns are expected to achieve are discussed by facility preceptors/managers and the DI director as they occur. Additionally, in the spring of each year the DI director reaches out to all onsite supervised practice preceptors to discuss scheduling for the upcoming program year as appropriate to the needs and resources of the facility to ensure that they can offer the appropriate learning experiences to interns placed at their facilities. Feedback provided for each rotation experience by interns and preceptors during end-of-rotation evaluation meetings and on end-of-rotation surveys is used to assess whether/how to appropriately utilize supervised practice facilities going forward. 
The Cal Poly Dietetic Internship secures an affiliation agreement, delineating the rights and responsibilities of both agencies, for each supervised practice rotation prior to the intern’s rotation start date. Each agreement is signed by appropriate representatives of Cal Poly as well as the supervised practice facility (and, when applicable, by the intern as well).  Signatures for affiliation agreements are obtained through a secure online electronic signature system (Adobe Sign). Executed agreements are maintained in the electronic Dietetic Internship files, which are stored on a secure server. All supervised practice experiences must be completed under the oversight of a facility with whom Cal Poly has an affiliation agreement in place, and/or under the oversight of a Cal Poly employee.
All preceptors in the Cal Poly DI have an appropriate level of expertise in the area of practice for which they are precepting and are credentialed or licensed as appropriate to meet state and federal regulations for the area in which they are supervising interns; most are registered dietitian nutritionists. All primary preceptors have completed at least one year of practice post-credentialing. Qualifications of each preceptor are verified by the Program Director at the point of selection. Additionally, preceptors are required to submit annual updates to the Program Director through resumes and/or reports on professional work, graduate education, continuing education, scholarship/research or other activities leading to professional growth in the advancement of their profession to ensure they demonstrate continued competence appropriate to their teaching or precepting responsibilities.
Interns identify potential preceptors for their elective rotations with the expectation that they meet the same criteria described above in relation to expertise, credentialing, and experience in the field. Appropriate qualifications of each potential elective preceptor are verified by the Program Director during the Request for Elective process.
When new partner sites are considering joining the internship team, the potential preceptors meet with the DI Director to discuss expectations and responsibilities of the preceptor and the site. The Director answers questions posed by the preceptor (and/or other members of the team at the facility), addresses next steps, and provides rotation-specific information (such as Rotation Project Lists and Rotation Learning Experience Checklists) for their reference. This serves as their initial introduction into their anticipated role in the internship process. After formally agreeing to become preceptors for the program, new preceptors’ attendance at preceptor meetings and continued review of “Orientation” information, the Preceptor Manual, and other program and rotation materials are utilized for the purpose of continued training in their preceptor roles.
[bookmark: _TIME_MANAGEMENT_AND]TIME MANAGEMENT AND ASSIGNMENTS

· In addition to attending rotations and didactic classes, the interns will also be required to complete homework provided at each rotation and for class.  
· Time during the day at the rotations to complete homework will not be provided.  
· Homework and didactic projects will need to be done in the evenings and on weekends. 
· Homework/didactic project time does not count towards total supervised practice hours.  
· Time management is very important during this time.
· All rotations are scheduled during the day, Tuesday through Friday; however, intern attendance for special events will sometimes be required in the evenings or on the weekends.  Advance notice of these times will be provided. 
· Each preceptor has his or her own hours. Please contact the preceptor no less than 30 days prior to attending their site to determine special requirements as listed in the manual in the “Clinical Site List” on the online Typhon tracking system. 

[bookmark: Competencies]CORE AND CONCENTRATION KNOWLEDGE AND COMPETENCY STANDARDS 

Upon completion of the Cal Poly Dietetic Internship, interns will meet the following knowledge and competency requirements (KRDN and CRDN, respectfully) for entry level registered dietitian nutritionists as outline in the 2022 ACEND Accreditation Standards for Dietetic Internship Programs.

Domain 1. Scientific and Evidence Base of Practice: Integration of scientific information and translation of research into practice.
	CRDN #
	Competency Description

	1.1
	Select indicators of program quality and/or customer service and measure achievement of objectives.  

	1.2
	Evaluate research and apply evidence-based guidelines, systematic reviews and scientific literature in nutrition and dietetics practice.

	1.3
	Justify programs, products, services and care using appropriate evidence or data.

	1.4
	Conduct projects using appropriate research or quality improvement methods, ethical procedures and data analysis utilizing current and/or new technologies.

	1.5
	Incorporate critical-thinking skills in overall practice.




Domain 2.  Professional Practice Expectations: Beliefs, values, attitudes and behaviors for the nutrition and dietetics practitioner level of practice.
	CRDN #
	Competency Description

	2.1
	Practice in compliance with current federal regulations and state statutes and rules, as applicable, and in accordance with accreditation standards and the Scope of Practice for the Registered Dietitian Nutritionist, Standards of Practice, Standards of Professional Performance, and Code of Ethics for the Profession of Nutrition and Dietetics.

	2.2
	Demonstrate professional writing skills in preparing professional communications.

	2.3
	Demonstrate active participation, teamwork and contributions in group settings.

	2.4
	Function as a member of interprofessional teams.

	2.5
	Work collaboratively with NDTRs and/or support personnel in other disciplines.

	2.6
	Refer clients and patients to other professionals and services when needs are beyond individual scope of practice.

	2.7
	Apply change management strategies to achieve desired outcomes.

	2.8
	Demonstrate negotiation skills.

	2.9
	Actively contribute to nutrition and dietetics professional and community organizations.

	2.10
	Demonstrate professional attributes in all areas of practice.

	2.11
	Show cultural humility in interactions with colleagues, staff, clients, patients, and the public.

	2.12
	Implement culturally sensitive strategies to address cultural biases and differences.

	2.13
	Advocate for local, state, or national legislative and regulatory issues or policies impacting the nutrition and dietetics profession.




Domain 3.  Clinical and Client Services:  Development and delivery of information, products and services to individuals, groups, and populations.
	CRDN #
	Competency Description

	3.1
	Perform Medical Nutrition Therapy by utilizing the Nutrition Care Process including use of standardized nutrition terminology as a part of the clinical workflow elements for individuals, groups and populations of differing ages and health status, in a variety of settings.

	3.2
	Conduct nutrition focused physical exams.

	3.3
	Perform routine health screening assessments including measuring blood pressure, conducting waived point-of-care laboratory testing (such as blood glucose or cholesterol), recommending and/or initiating nutrition-related pharmacotherapy plans (such as modifications to bowel regimens, carbohydrate to insulin ratio, B12 or iron supplementation).

	3.4
	Provide instruction to clients/patients for self-monitoring blood glucose considering diabetes medication and medical nutrition therapy plan.

	3.5
	Explain the steps involved and observe the placement of nasogastric or nasoenteric feeding tubes; if available, assist in the process of placing nasogastric or nasoenteric feeding tubes.

	3.6
	Conduct a swallow screen and refer to the appropriate health care professional for full swallow evaluation when needed.

	3.7
	Demonstrate effective communication and documentation skills for clinical and client services in a variety of formats and settings, which include telehealth and other information technologies and digital media.

	3.8
	Design, implement and evaluate presentations to a target audience.

	3.9
	Develop nutrition education materials that are culturally and age appropriate and designed for the literacy level of the audience.

	3.10
	Use effective education and counseling skills to facilitate behavior change.

	3.11
	Develop and deliver products, programs or services that promote consumer health, wellness, and lifestyle management.

	3.12
	Deliver respectful, science-based answers to client/patient questions concerning emerging trends.

	3.13
	Coordinate procurement, production, distribution and service of goods and services, demonstrating and promoting responsible use of resources.

	3.14
	Develop and evaluate recipes, formulas and menus for acceptability and affordability that accommodate the cultural diversity and health needs of various populations, groups, and individuals.




Domain 4.  Practice Management and Use of Resources: Strategic application of principles of management and systems in the provision of services to individuals and organizations.
	CRDN #
	Competency Description

	4.1
	Participate in management functions of human resources (such as training and scheduling).

	4.2
	Perform management functions related to safety, security and sanitation that affect employees, clients, patients, facilities and food.

	4.3
	Conduct clinical and client service quality management activities (such as quality improvement or quality assurance projects).

	4.4
	Apply current information technologies to develop, manage and disseminate nutrition information and data.

	4.5
	Analyze quality, financial and productivity data for use in planning.

	4.6
	Propose and use procedures as appropriate to the practice setting to promote sustainability, reduce waste and protect the environment.

	4.7
	Conduct feasibility studies for products, programs or services with consideration of costs and benefits.

	4.8
	Develop a plan to provide or develop a product, program or service that includes a budget, staffing needs, equipment and supplies.

	4.9
	Engage in the process for coding and billing for nutrition and dietetics services to obtain reimbursement from public or private payers, fee-for-service and value -based payment systems.

	4.10
	Analyze risk in nutrition and dietetics practice (such as risks to achieving set goals and objectives, risk management plan, or risk due to clinical liability or foodborne illness).




Domain 5.  Leadership and Career Management: Skills, strengths, knowledge and experience relevant to leadership potential and professional growth for the nutrition and dietetics practitioner.
	CRDN #
	Competency Description

	5.1
	Perform self-assessment that includes awareness in terms of learning and leadership styles and cultural orientation and develop goals for self-improvement.

	5.2
	Identify and articulate one’s skills, strengths, knowledge and experiences relevant to the position desired and career goals.

	5.3
	Prepare a plan for professional development according to Commission on Dietetic Registration guidelines.

	5.4
	Advocate for opportunities in professional settings (such as asking for additional responsibility, practicing negotiating a salary or wage or asking for a promotion).

	5.5
	Demonstrate the ability to resolve conflict.

	5.6
	Promote team involvement and recognize the skills of each member.

	5.7
	Mentor others.

	5.8
	Identify and articulate the value of precepting.



Research Knowledge/Competency Requirements

[bookmark: Completion]Research is broadly defined as an activity that includes all components of the scientific method, i.e., statement of the problem, data collection, analysis and interpretation of results; and decision-making based on results. All students should have core experiences that prepare them to properly interpret research literature and apply it to practice (evidence-based practice), document the value of their services, and participate in adding to the body of scientific knowledge on nutrition, health, and wellness. Activities may include community needs assessment, food science experiments, product development/improvement, continuous-quality improvement activities, or other research projects including master theses and doctoral dissertations.   
COMPLETION REQUIREMENTS FOR THE CAL POLY DI PROGRAM 

Successful competition of program requirements, and subsequent awarding of a Verification Statement, are as follows:

Option 1: Dietetic Internship, non-degree program (Student already has a graduate degree)

· 14 units of coursework (NUTR 5550-5556) through Cal Poly’s Extended, Professional, and Continuing Education. 
· 1114 hours of scheduled supervised practice rotations (*Note: we do not award credit for prior work experience)
· Weekly didactic seminar sessions 
· Satisfactory achievement of Core Competencies delineated in the 2022 ACEND Standard 3: Curriculum and Learning Activities, or those listed on any future iterations of the ACEND Accreditation Standards.

Option 2: Dietetic Internship plus Master of Science in Nutrition (MSN) or other Cal Poly graduate degree

Completion of the graduate degree requirement associated with the specific graduate degree program in which they are enrolled. The Program Director will obtain verification of such completion through the Cal Poly Graduate Education Department. A typical Cal Poly graduate degree program, such as the MSN, requires completion of 30 semester-based credit hours, with a thesis or non-thesis capstone.
· 1114 hours of scheduled supervised practice rotations. (*Note: we do not award credit for prior work experience)
· Weekly didactic seminar sessions 
· Satisfactory achievement of Core Competencies delineated in the 2022 ACEND Standard 3: Curriculum and Learning Activities, or those listed on any future iterations of the ACEND Accreditation Standards.
Intern Performance Monitoring and Evaluations

All ACEND competencies, demonstrating proficiency of an entry-level dietitian, must be met and evaluations from preceptors must be “satisfactory”. Evaluation of performance in facilities is periodically completed throughout the supervised practice. Evaluation meetings and conference calls are conducted to monitor the interns’ progress in achieving the core competencies. Preceptors conduct project appraisals, and a formal evaluation is given at the end of each rotation. Additionally, the Program Director will provide feedback to the intern on an informal basis throughout the internship.  

Interns will be evaluated through the following procedures:
1. Informal daily observation of professional conduct and compliance with the Code of Ethics by the preceptors, facility staff, and the Program Director
2. Preceptor evaluations of projects and of competency performance at the end of each rotation (see below for more information)
3. Observation of class participation and evaluation of assignments completed for class
4. Assessment of the intern’s compliance with and ability to meet the requirements of the internship.  

At the end of each rotation, interns will be evaluated on their performance by the preceptor.  All written assignments will be reviewed and graded by the preceptor prior to the end of the rotation.  The preceptor will complete an online evaluation form and assess the intern on each competency completed in that rotation.  The preceptor will discuss the evaluation and the homework with the intern no later than the last day of the rotation.

For all rotations longer than 4 weeks, the preceptor will review the intern’s progress with the intern at the midpoint of the rotation. Discussion will address the intern’s strengths and progress to date, constructive criticism, and suggestions to improve performance.

The preceptors will use a standardized evaluation form, which allows an intern to be rated on a scale of one to five.  The rating system is as follows:

	Score
	Rating
	Criteria

	5
	Excellent
	The intern was able to perform competency without RD supervision by the end of the rotation and showed outstanding knowledge / skill beyond expectations for entry-level practice. Homework, if applicable, received an assessment of >95%.  

	4
	Good
	The intern was able to perform competency without RD supervision by the end of the rotation and showed knowledge / skill above a basic level (supports ability to perform consistently successfully in entry-level practice). Homework, if applicable, received an assessment of ≥85%.

	3
	Satisfactory
	The intern was able to perform competency without RD supervision by the end of the rotation and is ready for entry-level practice with the expectation of continued growth with additional experience. Homework, if applicable, received an assessment of ≥80%.

	2
	Needs Improvement
	The intern has demonstrated basic skills related to competency but is unable to perform consistently and/or without RD supervision. The intern requires additional supervised practice or similar opportunities to demonstrate this competency prior to beginning entry-level practice.    

	1
	Unsatisfactory
	The intern has not yet successfully demonstrated even basic skills related to competency. The intern requires additional supervised practice or similar opportunities to demonstrate this competency prior to beginning entry-level practice.  

	N/A
	Not Observed
	Intern was not observed completing this competency. Unable to rate.



Remediation

All homework receiving a score of <80% will need to be repeated or additional assignments will need to be completed to demonstrate competence.

The Program Director will evaluate each intern periodically during the internship.  Three ratings of “Needs Improvement” or below in any rotation will lead to a formal counseling meeting with the Program Director, the preceptor involved, and the intern to discuss the intern’s status.  Working with the Program Director and the preceptor, the intern will create a list of proposed corrective actions with dates for completion.  

In the event of any “Needs Improvement” or “Unsatisfactory” ratings, the preceptor and the intern will determine corrective action.  If needed, the Program Director can also be involved in this decision.  A formal counseling session will be held if informal measures do not allow for the intern to receive a “satisfactory” score.  Once the intern has successfully completed the corrective action, the intern will have passed the rotation.

When completing corrective actions, it may be necessary to schedule time in addition to standard supervised practice hours to repeat the task(s) required to demonstrate competence. This time is scheduled in conjunction with the preceptor of the relevant rotation. 

If the corrective actions for “needs improvement” or “unsatisfactory” ratings are not completed by the proposed dates, the intern will be placed on probation.  During the probationary period, the intern will be given every opportunity to correct the problems.  The intern will meet regularly with the Program Director for guidance.  The intern cannot graduate from the internship program while on probation.  

A minimum of an overall satisfactory score is needed for each rotation in order to graduate from the internship. If the intern is not able to demonstrate all required competencies, the intern will be required to withdraw from the program. 

Should an intern need continued time and opportunity to complete required competencies beyond the scheduled rotation time, the intern will be responsible for securing a rotation site and preceptor. This additional hours of supervised practice for “remediation” should not interfere with the intern’s current schedule and or with the schedule of future interns. It is recommended that the intern secure a rotation site a preceptor external to the current sites and preceptors affiliated with the Cal Poly Dietetic Internship. For example, an intern may secure a rotation with a hospital and preceptor in their hometown.

Maximum Period of Internship

All Dietetic Internship students must complete the program within 150% of the initial program length (for example, ≤15 months for students in the stand-alone dietetic internship and ≤34 months for students in the MSN, dietetics emphasis plus dietetic internship program), including any additional supervised practice required as part of a remediation plan. Extensions beyond the 150% timeframe will only be granted in circumstances beyond the intern’s control, such as extended illness or injury that prevents reasonable, timely completion of coursework or supervised practice.

Withdrawal and Leaves of Absence 

An intern may withdraw from the program at any time. If an intern decides to withdraw from the program, the Program Director should be notified in writing as soon as possible. The intern is responsible for all tuition and fees for the program year, even if they have not yet been paid. Any resignations after the start of the internship must be concluded with an exit interview with the Program Director.  
Once an intern withdraws, their position in the program is closed and is no longer available for re-admittance.  If the intern wishes to reenter the program, they must reapply as a new student.  Should the intern reapply and be reaccepted, the previous fees and tuitions paid will not be credited toward costs for the program.  However, if the student withdraws before the beginning of the program and another qualified internship candidate can be found to fill her/his slot, the tuition fees paid may be refunded.

An intern wishing to take a leave of absence from the program may request to do so in writing to the Program Director. The granting of the requested leave is at the discretion of the Program Director, pending approval from Cal Poly administration when applicable. The timeframe associated with a leave of absence is not counted in the 15 months necessary to complete the Internship. Additionally, students granted approval of a leave of absence will not be assessed any additional tuition fees resulting from the leave of absence.

Reinstatement

If a student has been dismissed from the Internship for any reason, no future application will be considered.  Students returning from an approved leave of absence will be reinstated into the Internship and will continue at the point where they left off. Again, if an intern withdraws from the internship and wishes to return, they must reapply for the next cohort/program year.

[bookmark: Attendance]ATTENDANCE 

Supervised Practice

Interns must be present for each day at each rotation, onsite at the supervised practice site (or at another professional setting, as determined by the preceptor, at which the intern will be working under the direct supervision of the preceptor or another qualified professional from the supervised practice site).  If it is necessary for the intern to be absent for any reason (including illness) from their supervised practice setting, the preceptor and the Program Director MUST be notified within no less than 2 hours of the scheduled arrival time. Personal business, including doctors’ appointments, should be conducted on off-duty time rather than during hours when interns are expected to be in supervised practice. If rescheduling is necessary, interns must obtain approval from their preceptor to adjust rotation hours to ensure no supervised practice time is lost. Make-up hours will be scheduled at the discretion and convenience of the preceptor. Interns are not permitted to schedule personal appointments during scheduled supervised practice hours without prior approval from both the preceptor and the Program Director.

Students are allowed two days (up to 16 hours) of sick or non-medical leave (termed “personal days”) from supervised practice during the internship if needed. [However, all time missed during a one-week rotation must be made up, and any time over 8 hours missed during a two-four week rotation must be made up.]  

Any additional time missed due to illness/injury or non-medical emergency must be made up before the internship can be considered complete.  Vacation time may be used to make up missed days, as can weekend days if appropriate for the rotation. 

Successful completion of the program requires all make-up hours be completed within 150% of the anticipated program length of the start of the program (e.g. 33 months from beginning the MSDI or 15 months from beginning the DI). Interns should note that preceptor availability may be limited after the close of the program year.

Interns in supervised practice cannot be used to compensate for or support employee shortages and/or absences in any facility.

Time and Competency Tracking

All supervised practice hours will be documented by the intern in an online tracking system. It is expected that the intern will track completion of supervised practice hours similarly to the process completed by an “hourly employee” by considering “clock in” and “clock out” hours down to the minute and consider time “clocked out” for lunch breaks. All supervised practice hours must be entered and approved only after they have been completed. 

Having your preceptor sign off on hours not yet completed and / or entering your hours early is an unethical practice by both you and your preceptor and is false documentation. Documenting supervised practice hours when you were not “on the clock” (including break time or instances in which you leave your site early) on your timesheet is false documentation. Documenting hours worked when you are not under direct supervision and present at your rotation site or other approved professional setting on your timesheet is also false documentation. Any of these practices (or other types of false documentation) are examples of a breach of the Academy of Nutrition Code of Ethics as well as a type of “cheating” and can result in dismissal from the internship (see ACADEMIC INTEGRITY AT CAL POLY, below). 

Supervised Practice Work Schedule

The ACEND requires a minimum of 1,000 hours of supervised practice. The Cal Poly Dietetic Internship exceeds this requirement, providing a total of 1,114 hours of supervised practice. Supervised Practice should be completed onsite at the supervised practice facility (or other approved, appropriate professional setting) under the direct supervision of a Registered Dietitian or other appropriate professional whenever possible. The Cal Poly Dietetic Internship supervised practice work week is 32 hours per week with a schedule pre-determined by the preceptor. The hours assigned may vary from facility to facility and from rotation to rotation.  Interns must be flexible regarding the work week. A typical supervised practice work week is Tuesday through Friday; however, weekends and/or evening hours may be required occasionally during some rotations. You will be expected to establish the work schedule at a particular rotation with your preceptor. Rearrangement of the work schedule without prior approval of the Preceptor and the Program Director will be considered an absence. Completion of didactic assignments is not counted in your working time. You may only work on a didactic assignment during your standard workday if this is done during a documented break.

Ideally, interns (with their preceptors) will determine a schedule that allows them to consistently complete 32 hours per week. If site schedules do not allow for this and/or extenuating circumstances arise that take away from supervised practice time, it is the intern’s responsibility to determine a way to complete all supervised practice hours required for each rotation while following program policies. If the minimum hours are not accomplished during the relevant rotation (including extra hours worked during the evening and/or weekend), interns may be required to go back to a particular rotation at the end of the internship year, thus delaying completion of the program.    

Policy on Working from Home

As noted above, based on the requirements of ACEND, the program defines supervised practice as hours completed onsite at the supervised practice facility (or other approved, appropriate professional setting) under the direct supervision of an RDN or other appropriate professional. To align with the evolving nature of the profession, and possible site and staffing limitations, exceptions to this expectation will be made on a case-by-case basis. Interns and/or preceptors should contact the Program Director with any questions before making any type of alternate arrangements. All testing, grading, and scoring for interns must be conducted in person (at Cal Poly, a rotation site, or an approved proctoring center) to verify the intern’s identity and ensure a standardized process.

Scheduled Vacation Time and Personal Days

The Cal Poly Dietetic Internship program calendar for supervised practice is designed to include approximately four weeks of breaks that generally align with the Cal Poly academic calendar. However, alignment may vary, and interns are expected to be available for supervised practice during academic breaks as needed. The program calendar also allows each intern to take up to two (2) personal days, if necessary. Personal days must be pre-approved by the Program Director. Interns are encouraged not to use a personal day until it is needed due to illness, bereavement, to attend to personal emergencies, etc. Interns should document zero hours worked for a personal day by adding the date in the online Typhon tracking system Time Log and checking the “Personal Day” checkbox.

Tardiness
It is the intern’s responsibility to arrive at the rotation site on time, ready for job performance. Tardiness will act as a negative on the evaluation for that rotation.  Any missed time caused by tardiness must be made up.   

Paid Employment

Interns may choose to hold a job for pay to help support themselves during the internship.  If the job is at a current internship rotation site or the job is dietetics-related, the hours worked for pay (either before or during the internship) may not be used as hours worked for the internship.  Time worked for pay is, and will be, kept separate from time applied toward internship hours. *This excludes receipt of scholarships or stipends related to the Cal Poly Dietetic Internship. 
Interns’ hours will vary depending on the rotation site. No adjustments in scheduling or special considerations will be made for the intern’s off-duty employment. The intern’s employment schedule must fit around her/his schedule for the internship.

Didactic/Seminar Component

Up to three (3) absences during the program year from the didactic sessions (to accommodate extenuating circumstances, such as illness) are allowed. Interns are not excused from Monday classes without prior written consent from the Program Director. Reasons for absence must be explained in writing. Personal business is not an acceptable reason for an absence. 

Interns are responsible for all content covered during missed didactic sessions, and all assignments must be made up. Arrangements for the make-up work must be made with the Program Director. 

[bookmark: IllnessInjury]EQUITABLE TREATMENT

As stated by the Office of University Diversity and Inclusion, Cal Poly recognizes and celebrates the value of the different viewpoints, knowledge, cultures, and skills that diverse communities bring to the educational experience. Inclusive Excellence is the engine that drives diversity and inclusion efforts at Cal Poly. Consistent with Cal Poly’s Learn by Doing philosophy, we believe that all our students will best develop these abilities by living and learning in a diverse and inclusive environment. Ultimately, the goal is that our campus — students, faculty, and staff — should reflect the diversity of California. For that to be possible, everyone must rightly believe that they are welcome at Cal Poly because they feel welcome in an inclusive community. We support the diverse needs of interns, ensure an inclusive environment, and ensure equitable treatment by program faculty and preceptors of interns from all backgrounds, including race, ethnicity, national origin, gender/gender identity, sexual orientation, religion, disability, size, socioeconomic status, and age. The Cal Poly MS+DI program adheres to the policies of the university and ACEND for treatment of students.

ILLNESS AND INJURY 

1. In the event of: 
a. illness requiring you to see a physician, physician’s assistant, or nurse practitioner, or 
b. accident resulting in injury or hospitalization, or 
c. pregnancy 

a statement from the attending physician or medical representative must be presented to the Program Director and must certify that the intern is physically and emotionally able to continue active participation in the program. 

2. If a student becomes ill while at the supervised practice facility, they will report to the preceptor, who will:
a. 	If the injury or illness is emergent – call 911.
b.  	If the illness or injury is not severe or life threatening - request that the 			intern contacts their area health care provider.
c. 	Should the intern not have an area provider - direct the intern to the nearest 			urgent care or emergency care centers

All injuries must be reported to the preceptor at the facility.  If emergency treatment is   
needed, it will be at the intern’s expense. Interns must assume the cost of medical care and hospitalization if required.  

Documentation of the incident must be completed by the intern, signed by the preceptor, and forwarded (via email) to the Program Director.

Treatment regarding exposure to blood or other body fluids will be in accordance with the clinical agency policy.

[bookmark: HealthClearance]HEALTH CLEARANCE

To meet state and federal regulations, all students attending educational programs sponsored by the university must provide proof of the following:
· A physical examination by a medical practitioner 
· Proof of immunity to measles
· Proof of immunity to rubella 
· Proof of a PPD test (TB) taken within 45 days of the start of the internship
· Proof of completion of the hepatitis B vaccine series; completion is mandatory and should be completed before starting the internship.
· Tetanus toxoid within 10 years
· COVID-19 vaccination and boosters
· Seasonal flu shot (October -February, prior to or during clinical rotation)

Interns will be notified of additional medical clearances required by supervised practice rotation sites so that all site requirements are met and verified prior to the start of the relevant rotations.

[bookmark: DrugAlcohol]SUBSTANCE ABUSE AND DRUG/ALCOHOL TESTING POLICY

All interns are required to complete a 10-panel drug screen within 30 days of starting their clinical rotations. They may also be required to test before other rotations as indicated on affiliation agreements between Cal Poly and internship rotation sites. Cost of such screenings are the financial responsibility of the intern if not covered by the facility requiring the screening.

The intern must be drug and alcohol free when at any supervised practice settings and during all DI classes. Smoking is prohibited at all internship settings. All health care workers have the responsibility to protect the public’s health, safety and welfare from addicted and/or drug-dependent health professionals. Interns under the influence of any illegal drugs, marijuana, or alcohol while at an internship site or during any DI-related activities will face disciplinary action.

Many supervised practice agencies affiliated with the DI require drug testing of all students.  All students in the DI should be prepared to submit to drug testing prior to starting rotations and/or prior to starting a rotation at a particular agency. Additionally, any student in the DI suspected of being under the influence of alcohol or drugs could be required to submit to an immediate substance screening as a condition of remaining in the rotation and/or the internship.    

Any student who wants to challenge the program’s actions under this section may utilize the Student Appeals Process outlined in this Handbook.

[bookmark: CriminalClearance]CRIMINAL CLEARANCE / CHILD ABUSE RECORD CHECK

All interns will be subject to criminal background checks and are the financial responsibility of the intern. Background checks may vary from site-to-site; please check with your preceptors and the Program Director for guidance.

California law requires that all employees or volunteers for a school system must have a criminal record check and a child abuse record check.  Background checks must be completed before starting the internship and additional background checks may be requested throughout the internship by specific rotation sites. Information on obtaining a criminal clearance and child abuse record checks will be provided to interns when required.  If an intern has a criminal or child abuse history, the student may not be assigned to specific rotations. If a substitute rotation is not available, the student will not be able to successfully complete the internship.

[bookmark: Technology]TECHNOLOGY REQUIREMENTS

A personal laptop is very strongly encouraged for use at supervised practice sites if facility computers are not available to the intern.  Preceptors are not required to provide interns with computer access during supervised practice hours and interns may find that related assignments and research require the use of a personal laptop.

Additionally, didactic classes often require interns to access the internet and/or use a computer for other purposes. If an intern does not have access to a laptop for didactic sessions, they should notify the Program Director before the beginning of the program year to discuss options and connect the intern with computer access, such as acquiring a loaner computer from the university.
[bookmark: CodeofEthics]
THE ACADEMY OF NUTRITION AND DIETETICS / COMMISSION ON DIETETIC REGISTRATION CODE OF ETHICS

The current Academy of Nutrition and Dietetics Code of Ethics, effective as of June 1, 2018, governs all members of the Academy of Nutrition and Dietetics, and all Cal Poly dietetic interns are required to abide by its principles. The following is all quoted directly from the Academy’s Code of Ethics: 
[bookmark: HonorCode]
Preamble: 
When providing services the nutrition and dietetics practitioner adheres to the core values of customer focus, integrity, innovation, social responsibility, and diversity. Science-based decisions, derived from the best available research and evidence, are the underpinnings of ethical conduct and practice. 

This Code applies to nutrition and dietetics practitioners who act in a wide variety of capacities, provides general principles and specific ethical standards for situations frequently encountered in daily practice. The primary goal is the protection of the individuals, groups, organizations, communities, or populations with whom the practitioner works and interacts. 

The nutrition and dietetics practitioner supports and promotes high standards of professional practice, accepting the obligation to protect clients, the public and the profession; upholds the Academy of Nutrition and Dietetics (Academy) and its credentialing agency the Commission on Dietetic Registration (CDR) Code of Ethics for the Nutrition and Dietetics Profession; and shall report perceived violations of the Code through established processes. 

The Academy and CDR Code of Ethics for the Nutrition and Dietetics Profession establishes the principles and ethical standards that underlie the nutrition and dietetics practitioner’s roles and conduct. All individuals to whom the Code applies are referred to as “nutrition and dietetics practitioners”. By accepting membership in the Academy and/or accepting and maintaining CDR credentials, all nutrition and dietetics practitioners agree to abide by the Code. 

Principles and Standards:
1. Competence and professional development in practice (Non-maleficence). Nutrition and dietetics practitioners shall:
a. Practice using an evidence-based approach within areas of competence, continuously develop and enhance expertise, and recognize limitations. 
b. Demonstrate in depth scientific knowledge of food, human nutrition and behavior. 
c. Assess the validity and applicability of scientific evidence without personal bias. 
d. Interpret, apply, participate in and/or generate research to enhance practice, innovation, and discovery. 
e. Make evidence-based practice decisions, taking into account the unique values and circumstances of the patient/client and community, in combination with the practitioner’s expertise and judgment. 
f. Recognize and exercise professional judgment within the limits of individual qualifications and collaborate with others, seek counsel, and make referrals as appropriate. 
g. Act in a caring and respectful manner, mindful of individual differences, cultural, and ethnic diversity.
h. Practice within the limits of their scope and collaborate with the inter-professional team.

2. Integrity in personal and organizational behaviors and practices (Autonomy). Nutrition and dietetics practitioners shall: 
a. Disclose any conflicts of interest, including any financial interests in products or services that are recommended. Refrain from accepting gifts or services which potentially influence or which may give the appearance of influencing professional judgment. 
b. Comply with all applicable laws and regulations, including obtaining/maintaining a state license or certification if engaged in practice governed by nutrition and dietetics statutes. 
c. Maintain and appropriately use credentials. 
d. Respect intellectual property rights, including citation and recognition of the ideas and work of others, regardless of the medium (e.g. written, oral, electronic). 
e. Provide accurate and truthful information in all communications. 
f. Report inappropriate behavior or treatment of a patient/client by another nutrition and dietetics practitioner or other professionals.
g. Document, code and bill to most accurately reflect the character and extent of delivered services. 
h. Respect patient/client’s autonomy. Safeguard patient/client confidentiality according to current regulations and laws. 
i. Implement appropriate measures to protect personal health information using appropriate techniques (e.g., encryption). 

3. Professionalism (Beneficence). Nutrition and dietetics practitioners shall: 
a. Participate in and contribute to decisions that affect the well-being of patients/clients.
b. Respect the values, rights, knowledge, and skills of colleagues and other professionals. 
c. Demonstrate respect, constructive dialogue, civility and professionalism in all communications, including social media. 
d. Refrain from communicating false, fraudulent, deceptive, misleading, disparaging or unfair statements or claims. 
e. Uphold professional boundaries and refrain from romantic relationships with any patients/clients, surrogates, supervisees, or students. 
f. Refrain from verbal/physical/emotional/sexual harassment. 
g. Provide objective evaluations of performance for employees, coworkers, students and candidates for employment, professional association memberships, awards, or scholarships, making all reasonable efforts to avoid bias in the professional evaluation of others. 
h. Communicate at an appropriate level to promote health literacy. 
i. Contribute to the advancement and competence of others, including colleagues, students, and the public. 

4. Social responsibility for local, regional, national, global nutrition and well-being (Justice). Nutrition and dietetics practitioners shall: 
a. Collaborate with others to reduce health disparities and protect human rights. 
b. Promote fairness and objectivity with fair and equitable treatment. 
c. Contribute time and expertise to activities that promote respect, integrity, and competence of the profession. 
d. Promote the unique role of nutrition and dietetics practitioners. 
e. Engage in service that benefits the community and to enhance the public’s trust in the profession. 
f. Seek leadership opportunities in professional, community, and service organizations to enhance health and nutritional status while protecting the public. 

Glossary of Terms: 
Autonomy: ensures a patient, client, or professional has the capacity and self-determination to engage in individual decision-making specific to personal health or practice.1 
Beneficence: encompasses taking positive steps to benefit others, which includes balancing benefit and risk.1 
Competence: a principle of professional practice, identifying the ability of the provider to administer safe and reliable services on a consistent basis.2 
Conflict(s) of Interest(s): defined as a personal or financial interest or a duty to another party which may prevent a person from acting in the best interests of the intended beneficiary, including simultaneous membership on boards with potentially conflicting interests related to the profession, members or the public.2 
Customer: any client, patient, resident, participant, student, consumer, individual/person, group, population, or organization to which the nutrition and dietetics practitioner provides service.3 
Diversity: “The Academy values and respects the diverse viewpoints and individual differences of all people. The Academy’s mission and vision are most effectively realized through the promotion of a diverse membership that reflects cultural, ethnic, gender, racial, religious, sexual orientation, socioeconomic, geographical, political, educational, experiential and philosophical characteristics of the public it services. The Academy actively identifies and offers opportunities to individuals with varied skills, talents, abilities, ideas, disabilities, backgrounds and practice expertise.”4 
Evidence-based Practice: Evidence-based practice is an approach to health care wherein health practitioners use the best evidence possible, i.e., the most appropriate information available, to make decisions for individuals, groups and populations. Evidence-based practice values, enhances and builds on clinical expertise, knowledge of disease mechanisms, and pathophysiology. It involves complex and conscientious decision-making based not only on the available evidence but also on client characteristics, situations, and preferences. It recognizes that health care is individualized and ever changing and involves uncertainties and probabilities. Evidence-based practice incorporates successful strategies that improve client outcomes and are derived from various sources of evidence including research, national guidelines, policies, consensus statements, systematic analysis of clinical experience, quality improvement data, specialized knowledge and skills of experts.2 
Justice (social justice): supports fair, equitable, and appropriate treatment for individuals1 and fair allocation of resources. 
Non-Maleficence: is the intent to not inflict harm.1 
References: 
1. Fornari A. Approaches to ethical decision-making. J Acad Nutr Diet. 2015;115(1):119-121. 
2. Academy of Nutrition and Dietetics Definition of Terms List. June, 2017 (Approved by Definition of Terms Workgroup Quality Management Committee May 16, 2017). Accessed October 11, 2017.  http://www.eatrightpro.org/~/media/eatrightpro%20files/practice/scope%20standards%20of%20practice/academydefinitionoftermslist.ashx 
3. Academy of Nutrition and Dietetics: Revised 2017 Standards of Practice in Nutrition Care and Standards of Professional Performance for Registered Dietitian Nutritionists. J Acad Nutr Diet. 2018; 118: 132-140. 
4. Academy of Nutrition and Dietetics “Diversity Philosophy Statement” (adopted by the House of Delegates and Board of Directors in 1995). 


[bookmark: AcademicIntegrity]ACADEMIC INTEGRITY AT CAL POLY

Cal Poly will not tolerate academic cheating or plagiarism in any form. Academic dishonesty is addressed both as an academic issue and as a disciplinary incident under the CSU Standards for Student Conduct. Cases of class cheating or plagiarism shall be handled by faculty members under established procedures that include written notice to the student of the incident and the consequent grade. This response is, by its nature, limited to the particular class incident. The faculty member shall then submit an online report to the Office of Student Rights & Responsibilities. This office will consider the reported incident and the academic response in the broader context of the student’s overall conduct, maintaining consistency and fairness across our processes. https://osrr.calpoly.edu/academic-integrity

Honesty Policy
Interns are expected to conduct themselves in accordance with the Academy of Nutrition and Dietetics Standards of Professional Practice for Dietetics Professionals and the Academy of Nutrition and Dietetics’ Code of Ethics. Dishonesty of any kind, including cheating and plagiarism, will not be tolerated. Interns will be held accountable for their dishonesty.  Disciplinary action will be at the discretion of the Program Director but may range from failure of the rotation to dismissal from the internship.
Academic Misconduct 
Cal Poly considers the following acts, but not only the following acts, to be breaches of its Academic Standards of Integrity. 
1. Cheating. "Cheating" means to intentionally misrepresent a source, nature, or other condition of academic work so as to accrue undeserved credit, or to collaborate with someone else in such misrepresentation. Such misrepresentations may, but need not necessarily, involve the work of others. [Please see Cal Poly Office of Student Rights and Responsibilities Academic Integrity website for more information regarding examples of cheating as defined by Cal Poly.]
2. Plagiarism. Plagiarism is defined as the act of using intentionally or unintentionally the ideas or work of another person or persons as if they were one’s own without giving proper credit to the source. Such an act is not plagiarism if it is ascertained that the ideas were arrived through independent reasoning or logic, or where the thought or idea is common knowledge. Acknowledgement of an original author or source must be made through appropriate references, i.e., quotation marks, footnotes, or commentary.  Examples of plagiarism include, but are not limited to, the following: the submission of a work, either in part or in whole, completed by another; failure to give credit for ideas, statements, facts or conclusions which rightfully belong to another; failure to use quotation marks (or other means of setting apart, such as the use of indentation or a different font size) when quoting directly from another, whether it be a paragraph, a sentence, or even a part thereof; close and lengthy paraphrasing of another’s writing without credit or originality; and use of another’s project or computer programs or part thereof without giving credit. Submitting the same project to multiple instructors as a unique creation may also be considered plagiarism. A project produced for another class must be cited just as when citing any other source. Prior to resubmitting work from a previous course, a student must receive explicit written permission from the instructor of the current course. A project produced for another class must also be cited just as when citing any other source.
3. Other Forms of Academic Misconduct. The forms of academic misconduct defined above are not exhaustive, and other acts in violation of the Cal Poly Academic Integrity Policy may be deemed academic misconduct by an instructor or by the college.
Extreme cases of academic misconduct will result in immediate dismissal from the dietetic internship, and/or the withholding, denial, or rescinding of the dietetic internship Verification Statement.
[bookmark: ProfessionalBehavior]STANDARDS OF PROFESSIONAL BEHAVIOR 

Cal Poly students should uphold community standards for professional behavior in all supervised practice facilities and other educational settings throughout the internship. All interns are required to follow the Code of Ethics governing the Academy of Nutrition and Dietetics (see above). Interns are expected to behave as though they are team members at each facility; courtesy, respect, and good manners are expected from each intern. Any failure to comply with the Standards of Professional Behavior as outlined in this section will result in the initiation of disciplinary procedures (see below).

Interns are required to treat all preceptors in each of their supervised practice settings as valued teachers and respected professionals. Interns must consistently interact with all staff at their supervised practice facilities with this same respect; any intern concerns regarding interactions with staff members at supervised practice sites should be immediately discussed with the preceptor at that site and/or the Program Director.

Interns must arrive for all supervised practice experiences on time, prepared and ready to begin work by the time scheduled with the preceptor for that rotation. Attendance and punctuality will be documented on the time logs completed by the interns and verified by the preceptors.

Interns are responsible for being familiar with content relevant to a given supervised practice rotation in order to perform adequately in supervised practice learning experiences. Interns should review major concepts related to each supervised practice rotation before the first day in that rotation, and complete any homework assigned by the preceptor by the stated deadline. If, during the course of a rotation, a preceptor identifies any concepts/terms/resources that an intern should review, the intern should consider this a further requirement for the rotation and should determine a plan in consultation with the preceptor for meeting this requirement.

Interns must avoid entirely using or carrying cell phones for personal use (for phone calls, texts, or any other personal purposes) while on duty at their supervised practice sites. Interns should also clarify and meet expectations for use of personal phones while on breaks at the facility (for instance, not using the phone, even while on break, on patient floors or in public clinic areas). 

Interns are required to uphold the professional policies and norms of behavior in each supervised practice setting. These policies and norms include, but are not limited to, acceptable dress, lunch and break times, and appropriate use of personal cell phones for professional purposes (such as to access phone-based applications or the internet). 

Interns should refrain from becoming involved in any conflicts between staff members at their supervised practice sites and must not contribute to any office gossip or clandestine conversations about staff members. If a conflict arises between the intern and a staff member at the supervised practice site, they should address these concerns with the preceptor and/or the Program Director.

Interns should treat all tasks assigned by preceptors (unless the tasks are illegal or dangerous) as opportunities for learning. This can include tasks ranging from data entry to food production to creating documents and performing presentations, etc. If interns are concerned about the tasks assigned them, or feel that these additional tasks are being assigned in excess (and possibly interfering with their ability to take advantage of other meaningful learning opportunities at the facility), then they should address these concerns with the preceptor and/or the Program Director. Interns wishing to file a formal complaint regarding a preceptor should follow the process for a complaint regarding a non-academic matter, as outlined in the section titled Student Appeals Process.

Overall Appearance and Dress Code

While attending internship-sponsored rotations and events (including meetings, lectures, or field trips), appropriate personal appearance and dress are required for the specific setting. 

Interns will be provided with an ID badge from Cal Poly (which differs from the Cal Poly ID card). This ID badge must be worn at each facility, unless the site provides their own ID card to be worn by the intern.  

Attire must be clean, in good repair, and fit well with no exposure/visibility of undergarments. An intern who is inappropriately dressed may be sent home to change and time deducted from the rotation must be made up.  If an intern is unable to acquire the proper attire, they should reach out to the Program Director for resource options.  

Business and business casual is the accepted attire for the internship rotations and most guest presentations and field trips. All clothing items should cover undergarments and skin shall not be visible through the fabric of the clothing. 
Examples of business casual includes[footnoteRef:2]: [2:  Check with your preceptor and facility to confirm their attire expectations. For example, some rotations do not allow skirts, or the length of the skirt must be below the knee.] 


· Dress pants/slacks/trousers: must not be form fitting, drag on the floor surface, or hang below the waist.
· Skirts falling < 2 inches above the knee; skirts may be inappropriate for some rotations.
· Tops/shirts: must be cut modestly to prevent showing cleavage, even when bending over such as to serve or check on a patient. Examples include button front, pull-over with finished neckline, turtlenecks, sweaters, jackets, and blazers.
· Shoes: Closed-toed, non-skid, non-slip. Examples include flats, loafers, boots/booties, “Mary Janes”; some sites will allow mules. 
· Hair must be clean, “neat”/well-combined, and secured away from the face.
· Lab coats and hair coverings may be required at some facilities.
· Each facility may have additional restrictions; please inquire with your preceptor prior to beginning your rotation.

The following are not acceptable:

· Any clothing with obvious logos or images, unless the logo or image is reflective of the site of your current rotation and approved by the preceptor; example: Cal Poly polo shirt while completing rotation with Cal Poly
· Casual or “athleisure” attire, velour, jersey, French terry, flannel, fleece, or similar
· Scrubs, unless requested by your preceptor
· Leggings, unless worn under a long tunic, dress, or skirt
· Blue jeans or faded denim of any color (may only be worn on certain didactic days)
· Any top that exposes the any component of a bra, chest, or “cleavage”
· Frayed pants or tops
· Skirts >2 inches above the knee or with high slits
· T-shirts (polo shirts are generally acceptable for community and food service rotations)
· Midriff-exposing tops and halter tops, even with a top layer
· Tank tops (<2 inch straps) without top layer; again, bras must be completely covered.
· Open toed shoes

Other Appearance Policies:

· Fingernails must be clean, smooth, kept short/well-trimmed and extending no more than 1/8 inch from the finger. Nail decorations, artificial nails, and nail extensions are discouraged and prohibited at some rotations.
· Fragrances are strongly discouraged due to common fragrance allergies/sensitivities.  
· Fragrance-free or mildly fragrant deodorant is encouraged.
· Jewelry must be kept to a minimum. A watch, wedding band, and small hoops and post earrings (non-dangling, closed back) are acceptable at most sites. Nose, lip, and eye rings should be removed during rotations; clip-on earrings are not allowed. Please be mindful of the population you are serving when selecting your attire and accessories.
· Tattoos may need to be covered to align with site policies.
· Gum chewing is not allowed while working in any rotation.  Please limit gum chewing to breaks and before and after work.  Dispose of used gum in a sanitary matter.
· Cell phones should not be kept on your person/carried around and use limited to breaks.
· Consumption of food and drink should be limited to designated times and places.

[bookmark: DisciplineTermination]DISCIPLINARY/TERMINATION PROCEDURES

Dietetic interns are responsible for checking their progress regularly as they advance through didactic and supervised practice components of the internship. This includes setting up mid- and end-of-rotation and remediation meetings with preceptors and the Program Director, as appropriate. Disciplinary actions may be brought against an intern if the intern violates any of the policies and procedures listed in this handbook, fails to meet acceptable standards of professional practice, or demonstrates inadequate progress in meeting program requirements, goals and objectives. Additionally, the intern may be placed on probation at the discretion of the Program Director.  Except in exceptional circumstances, an intern will be issued a verbal warning prior to being placed on probation. A warning could be issued as a result of behaviors that include but are not exclusive to undesirable performance including unprofessional, uncooperative or otherwise inappropriate behavior. These behaviors may be observed by insolence, lack of cooperation, repeated tardiness, leaving early, or disregard for the attendance policies of the internship. 

As stated above (see ACADEMIC INTEGRITY AT CAL POLY), instances of academic misconduct are subject to sanctions as determined by the Program Director, and may lead to the initiation of the disciplinary / termination procedures as described in this section. Also as stated above, extreme cases of academic misconduct will result in immediate dismissal from the dietetic internship, and/or the withholding, denial, or rescinding of the dietetic internship Verification Statement. Positive results from any drug screen or significant unethical behavior (particularly if it places the health of patients/clients at risk) will be grounds for immediate disqualification from entering or continuing in the Cal Poly Dietetic Internship. 
The policy for warning and subsequent termination is designed to be fair and consistent.  An intern may grieve this process at any time (see STUDENT APPEALS PROCESS, below).

1. A verbal warning will be issued to the intern.  When the verbal warning is given, the Program Director will provide counseling to the intern on the aspect of behavior or performance that is unacceptable.  The counseling session will be conducted in private.  The intern will have the opportunity to state her/his side of the issue.  Documentation of this counseling session will be completed and saved in the intern’s file.
2. If the stated behavior does not improve, or other unacceptable behavior is exhibited, a written warning will be given. A written warning will also be issued if the intern cannot complete the didactic components of the program. The written warning will be given to the intern by the Program Director.  Specifics regarding the problem area(s) and a plan for corrective action will be included in the written warning.  The intern will review the written warning and keep the original copy of the letter.  A copy will be saved in the intern’s file.
3. An intern who has received a written warning will be considered on probation. The Program Director will notify the intern of her/his probationary status. The reason for probation, the behavior / performance requirements, and a timeframe for re-evaluation will be stated in a letter to the intern.  The probation period may last up to four weeks.  After that time, if no improvement is noted, the preceptor or the rotation schedule may need to be changed in order to accommodate additional supervised practice hours; if this type of change is not appropriate for the infraction, dismissal from the program will follow. There may only be one probation period allowed during the internship; therefore, additional instances of unacceptable behavior will result in dismissal from the program. 
4. Dismissal from the program may be required if the above steps are followed and the intern still receives an unacceptable rating or exhibits continued unacceptable behavior.  As stated above, extreme cases of academic misconduct, positive results from any drug screen, or significant unethical behavior will result in immediate dismissal from the dietetic internship (without first following the above steps). Additionally, an intern may be dismissed from the program if they is unable to successfully complete the requirements of the program over a 15-month period. A written notice of termination will be given to the intern, and a copy saved in the intern’s file. 
Tuition and fees will not be refunded to students who are dismissed from the program.

[bookmark: Appeals]STUDENT APPEALS PROCESS

The following process must be followed in the case of a grievance against a preceptor regarding the content or process of a rotation:
1. The intern must make a good faith effort to resolve the matter with the preceptor involved.  The intern may wish to discuss the situation with the Program Director before meeting with the preceptor.
2. If the grievance fails to be resolved, the intern must bring the matter to the Dietetic Internship Program Director.  A meeting may be held to include the intern, preceptor, and Program Director.
3. If the situation is not settled to the satisfaction of the intern, the matter will be taken to the Department Head of the Food Science and Nutrition Department. The Department Head will meet with the intern and Program Director and may also discuss the matter with the preceptor.  A decision will be made within three weeks and provided to the intern in writing.  The grievance procedure will not go beyond this level.  
In a case of a grievance against the Program Director regarding the internship content or process:
1. The intern must make a good-faith effort to resolve the matter with the Program Director.
2. If the situation is not settled to the satisfaction of the intern, the matter may be taken to the Department Head of the Food Science and Nutrition Department.  The Department Head will meet with the intern and Program Director. A decision will be made within four weeks and provided to the intern in writing.  
3. The intern may go to the University Ombudsman (756-6770) if the grievance is not settled to the student’s satisfaction.  The Ombudsman does not have official authority or administrative power to impose solutions.  The Ombudsman is an independent agent who investigates complaints and the conditions leading up to the complaints.  The Ombudsman attempts to work with all parties concerned to mediate a satisfactory solution.  
Any formal complaints submitted will be maintained in a file organized chronologically, stored on a secure computer server, or in a locked file cabinet. 
In the case of a grievance against the program for noncompliance with ACEND accreditation standards after all other options with the program and university have been exhausted, students have the right to submit a written complaint to ACEND at 120 South Riverside Plaza, Suite 2190, Chicago, Illinois 60606-6995. Students may also contact ACEND by phone at 1-800-877-1600 extension 5400.
The Accreditation Council for Education in Nutrition and Dietetics (ACEND) will review complaints that relate to a program’s compliance with the accreditation/approval standards.  ACEND is interested in the sustained quality and continued improvement of dietetics education programs, but does not intervene on behalf of individuals or act as a court of appeal for individuals in matters of admission, appointment, promotion or dismissal of faculty, staff or students.
A copy of the accreditation/approval standards and/or the Council's policy may be obtained by contacting ACEND at 120 South Riverside Plaza, Suite 2190, Chicago, Illinois 60606-6995 or by calling 1-800-877-1600 extension 5400. 

[bookmark: Evaluations]PROGRAM EVALUATIONS

Student evaluations are conducted at the end of each rotation.  Supervised practice experiences will be evaluated by the interns at the end of each rotation, and the entire program will be evaluated by each intern at the end of the spring term. Cal Poly Dietetic Internship graduates and their employers will evaluate the internship program after the first year of the interns’ completion of the program and in some cases again five years following interns’ completion of the program.
[bookmark: FERPA]
FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA)
The Family Educational Rights and Privacy Act (FERPA) affords students certain rights with respect to their educational records. This federal law applies to all schools that receive funding under most programs administered by the Department of Education. The primary rights afforded each student are the right to inspect and review their educational records, the right to seek to have the records amended, and the right to have some control over the disclosure of information from the records.
Educational Records are defined as those records directly related to a student and maintained by the institution or by a party acting for the institution. School Officials are those members of the institution who are deemed to have a legitimate educational interest, with access to educational records provided on a need-to-know basis. School Officials may include faculty, administration, clerical and professional employees and other persons who manage student educational record information.
Directory Information is defined as information which would not generally be considered harmful to the student, or an invasion of privacy, if disclosed. Consistent with federal law, Cal Poly has defined Directory Information as the following: name, mailing address, preferred telephone listing, email address, major, dates of attendance, degrees and awards received, photograph, weight and height of athletic team members, most recent previous educational institution attended, participation in officially recognized activities and sports. [For student employees in Unit 11, directory information also includes the department employed and the student's status as an academic employee, (Teaching Associate (TA), Graduate Assistant (GA) or Instruction Student Assistant (ISA).] Cal Poly allows students to protect all Directory Information, or a subset of this information referred to as Locator Information, which includes: name, mailing address, preferred telephone listing, email address.
The student's privacy restriction request is recorded in the university's electronic student information system and notifies each user of the requested privacy level whenever the student's identification number is entered. The screen which automatically appears indicates the privacy category the student has selected (locator or all directory information) and reminds the user of the specific elements which are included in each category.
FERPA requires that the University notify students annually of their rights. Each academic year Cal Poly sends out notifications to students, providing information on these rights and giving students an easy mechanism to update the privacy restriction flag. This information is also provided to each group of new students prior to their registration.

For additional information regarding how FERPA affects students at Cal Poly, please visit https://registrar.calpoly.edu/ferpa_summary.  

[bookmark: TuitionandFees]

TUITION AND FEES

Financial Aid

The 10-month dietetic internship is NOT eligible for financial aid/student loans. 

Financial aid is available to eligible Cal Poly students enrolled in matriculated programs such as the Cal Poly Master of Science in Nutrition and a Master of Science in Food Science.  A comprehensive list of Cal Poly Master’s Degree Programs can be found on the Graduate Education website. Cal Poly Extend Education also offers matriculated graduate degree options.

Fees & Expenses

Fees and expenses include estimated expenses for travel, housing, books, liability insurance, medical exams, and uniforms, in addition to application fees and tuition. For updated tuition and fees, please visit the Cal Poly Financial Aid website and look for links to costs and affordability.

Expenses related to distance/remote supervised practice experiences chosen by the intern will be the responsibility of the intern, including any expenses related to temporary relocation or transportation to and from rotation facilities and access to a webcam for audio-visual conferencing.

	Expense Item
	Cost

	Cal Poly Tuition & Fees

	· DICAS Fee
	$50

	· Cal Poly Application Fee
	$70

	· Internship fee; Fee subject to university approval. 
	~$6-8,000a

	Graduate Degree Seeking Students – Choose one from below:
	

	· In-state tuition, based on 2025-26 tuition fee schedule
	$17,430/yr

	· Out-of-state full-time tuition, based on 2025-26 tuition fee schedule, includes Non-CA Resident fee of $471 per unit ($14,130)
	$31,560/yr

	Dietetic Internship ONLY Students
	

	· Open University Tuition 2025-26 tuition fee schedule: TBD
	TBD

	Other Internship Related Expenses (approximations):

	· Professional Liability Insurance & General Liability
(General Liability will be paid for by Cal Poly)
	$20-40

	· Academy of Nutrition and Dietetics Student Membership
	$58

	· CAND Meeting (registration, hotel and travel), if applicable
	$500-$600

	· Campus Parking ($10.00 x ~30 weeks-parking for class days) 
Note: Interns are encouraged to carpool or use the bus (free with Cal Poly ID). 
	up to $300

	· Books, supplies, meetings
	$300-$400

	· TB Test & Vaccinations
	Varies

	· Background Check
	$50-150

	· Drug Screen, 10-panel
	$40-100

	Living Expenses:

	· Housing - Interns must make their own living arrangements.  Estimate is for renting a room, sharing an apartment, or a one bedroom or studio.
	$900-$1200/mo.

	· Transportation - Interns must provide their own transportation.  California law requires that all drivers carry a minimum of collision and liability insurance.  
	Varies

	· Personal Health Insurance - Interns are responsible for obtaining and maintaining personal health insurance coverage that will last the duration of the program year. 
	Varies




a. Fee varies based on enrollment.

Housing  

Interns must make their own living arrangements.  For interns in the San Luis Obispo County rotations, Cal Poly Housing has lists of available houses and apartments to rent in the county.  There are some apartments on campus, but students formerly living in the dormitories have first priority to these apartments. 

Insurance Requirements

1. Professional Liability Insurance - Professional liability insurance is required for Dietetic Interns.  Cal Poly will provide malpractice and general liability insurance for its dietetic interns.
 
2. Personal Health Insurance - Personal health insurance is not provided by Cal Poly University or the Internship. Proof of personal health insurance is required before starting the internship. Interns are not eligible Cal Poly Student Health services.
	
Professional Memberships

Membership will be required in the following professional organizations:
1. Academy of Nutrition and Dietetics (AND) as a student member – Interns can register for membership on-line at www.eatright.org (be sure to select / change your state affiliation to California)
2. California Academy of Nutrition and Dietetics (CAND)

Professional Meetings

Interns may be required to attend various local meetings that are related to the dietetic field as determined by the Program Director and/or preceptors.  The cost of these meetings is usually minimal or no charge. It is recommended that all interns attend the California Academy of Nutrition and Dietetics annual meeting in spring.

[bookmark: ProgramCalendar]TENTATIVE PROGRAM CALENDAR 
DI: 1-Year Calendar
	Date 
	Activity 

	August 24, 2026  
	Orientation – on campus 

	August 31, 2026  
	First Didactic Session (Mondays only) 

	September 1, 2026 
	Begin Supervised Practice Rotations (Tuesdays-Fridays) 

	November 23 – 29, 2026 
	Fall Break 

	December 19, 2026 – January 3, 2027 
	Winter Break 

	May 21, 2027 
	End of Supervised Practice Rotations 

	May 22, 2027 
	Graduation 

	This schedule is subject to change in response to unforeseen circumstances. 



MSN + DI: 2-Year Calendar
	Date 
	Activity 

	YEAR 1 
	 

	Fall Semester 2025 
	Coursework 

	Spring Semester 2026 
	Coursework 

	YEAR 2 
	 

	August 24, 2026  
	Orientation – on campus 

	August 31, 2026  
	First Didactic Session (Mondays only) 

	September 1, 2026 
	Begin Supervised Practice Rotations (Tuesdays-Fridays) 

	November 23 – 29, 2026 
	Fall Break 

	December 19, 2026 – January 3, 2027 
	Winter Break 

	May 21, 2027 
	End of Supervised Practice Rotations 

	 
	Graduation  

	This schedule is subject to change in response to unforeseen circumstances. 



Please refer to syllabi and calendars for each quarter of the Dietetic Internship Seminar (NUTR 5550) to identify legal holidays and other days off from Monday didactic sessions. Holidays during rotations (Tuesday - Friday) are observed only in accordance with the intern’s rotation site policies.

[bookmark: Orientation]ORIENTATION & CLINICAL NUTRITION REFRESHER

Participation in both the Dietetic Internship Orientation and the summer clinical nutrition refresher is mandatory. Orientation is a week-long program designed to introduce the intern to Cal Poly and the expectations of the internship and will help prepare interns for entry into supervised practice. The clinical nutrition refresher includes a series of homework assignments and participation in virtual or in-person sessions with peers to prepare you specifically for entry into the clinical rotations.

Supervised practice hours are scheduled to accommodate the needs of participating rotation sites and preceptors. The schedule aligns with the university academic calendar by starting in August, following most academic holidays, and concluding prior to commencement.  

University Calendar: https://registrar.calpoly.edu/academic-calendar-2026-2027

[bookmark: Transportation]TRANSPORTATION

Rotations are situated at various locations throughout San Luis Obispo, Santa Barbara, Ventura Counties, though other optional remote/distance rotations may be located elsewhere. Interns must provide their own transportation.  California law requires that all drivers carry a minimum of collision and liability insurance.  Cal Poly assumes no liability if an intern is involved in an accident on their way to/from a rotation or other planned learning experience. Public transportation is also available and bike lanes are common in both counties. Please note that in some rotations, interns will need to drive since they may be visiting several facilities in one day.

[bookmark: FacultyandStaff]PROGRAM DIRECTOR INFORMATION


Program Director
Kari Pilolla, PhD, RDN
Associate Professor
Director, Dietetic Internship Program
805-756-5419	
kpilolla@calpoly.edu
[bookmark: VerifStatementandCert]
Mailing Address:
Dietetic Internship 
Food Science & Nutrition Department 
1 Grand Avenue
California Polytechnic State University
San Luis Obispo, CA 93407


VERIFICATION STATEMENT
Verification Statements from the Cal Poly Dietetic Internship will be awarded upon successful completion of:
1. ≥1000 supervised practice hours,
2. all ACEND-required competencies for registered dietitian nutritionists (CRDNS) with a score of 3 or better out of a 5-point evaluation scale, and
3. a graduate degree, either through Cal Poly or from another university.
Students/interns will be eligible to sit for the registration examination for dietitian upon receipt of their DI Verification Statement. The Program Director will provide each graduate with five signed copies of the verification statement and retain an original in the graduate’s program file. 
[bookmark: RegExamandPrep]
REGISTRATION EXAMINATION & EXAMINATION PREPARATION

The graduate must obtain from CDR and submit to CDR in a timely fashion the documentation required to take the Dietetic Registration exam.  Cal Poly is neither responsible for nor liable for a graduate’s failure to pass the Dietetic Registration exam.

[bookmark: StudentPolicies]STUDENT POLICIES

Health Hazard Statement

Because of the types of facilities used for the internship, exposure to infectious diseases may be possible during one or more of the rotations.  In the event that exposure occurs, interns are required to follow the standard operating procedures for that facility.  Many of these infectious diseases may be harmful to unborn babies.  For this reason, it is imperative for female interns to notify the Program Director if they become pregnant.  Any serious medical conditions that may affect an intern’s ability to effectively perform their internship duties should be discussed with the Program Director as soon as possible.

Nondiscrimination Statement

California Polytechnic University, in compliance with Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973 and the Age Discrimination Act of 1975, does not discriminate on the basis of race, color, national origin, sex, physical handicap, age, or sexual orientation in the educational programs or activities it conducts.  If an intern feels discriminated against at a rotation, the intern should report the incident to the preceptor and Program Director as soon as possible. Discrimination policy procedures in place at the rotation site will be followed.  

Sexual Harassment Policy

California Polytechnic University does not tolerate sexual harassment in any form.   If the intern experiences sexual harassment, the intern should first state that the advance is not welcome and ask the harasser to stop the behavior.  If the harassment continues, the intern should report the incident to the Program Director.  The Program Director will direct the intern to a sexual harassment advisor.  Cal Poly’s Policy Prohibiting Sexual harassment (AB98-2) provides a formal avenue of redress for sexual harassment offenses.  Offenses can be handled through formal or informal procedures depending on the intern’s preference.  

Gender harassment consists primarily of repeated comments, jokes, and innuendoes directed at the person because of their gender or sexual orientation.  This behavior is typically not aimed at eliciting sexual cooperation.  These behaviors do not constitute sexual harassment as defined in AB98-2; they are prohibited by federal, state, CSU and Cal Poly policies, however.  

All sexual and gender harassment incidents occurring at rotation sites should be immediately reported to the preceptor and Director. Site specific sexual harassment procedures will be followed.  
[bookmark: HIPAA]
HIPAA and FERPA /Confidentiality Statement

The Health Insurance Portability and Accountability Act (HIPAA) dictates how the interns deal with patients’, clients’, and residents’ confidentiality. HIPAA applies to Protected Health Information that is individually identifiable health information.  Each facility may require the intern to attend an in-service on HIPAA.

Interns are expected to maintain confidentiality with regard to each supervised practice facility, the college, patients, clients, employees, peers, mentors, and faculty. Some facilities, such as schools, will require interns to observe the Family Educational Rights and Privacy Act (FERPA).

Interns are required to communicate with the Program Director and preceptors through use of her/his Cal Poly email account only. After the start of the program, the Director will not respond to intern emails sent from personal accounts; preceptors are also requested not to respond to intern emails sent from personal accounts. This is to protect all parties involved.

[bookmark: IntellectualProperty]Intellectual Property and Student Work

Any work created by an intern as part of required supervised practice rotation experiences is considered the intellectual property of the intern. However, because this work is being generated explicitly for use by a supervised practice site as part of the student’s educational experience, the site also retains the right to use and/or adapt these materials at their facilities at any time. 

Confidentiality of Patient Records

All patient information, including information contained in the patient’s chart, obtained from other health professionals, or obtained from the client and the client’s family, must remain confidential and not be repeated or discussed other than in the process of providing nutritional care to the client or during health team evaluations.  Interns must follow all confidentially policies and procedures in place at each rotation site.  Interns found to be in violation of this confidentially will face disciplinary action.

Confidentiality of Interns’ Records

Intern records will be kept confidential.  Access to intern records is limited to the Program Director, the department Head and designated departmental personnel.  Preceptors will be given a copy of each intern’s resume to familiarize themselves with each intern’s qualifications.  There are certain exceptions under which information about confidential records is released by the internship without the written consent of the student, for example by judicial order, to accrediting organizations, and because of health and safety emergencies. 

To following information is considered a matter of public record:
· Name of intern
· Dates of attendance
· Internship completion date

This information will not be released if the intern has requested in writing that it not be disclosed.  Other intern records will only be released with written consent of the intern.  The intern must specify the name of the third party, the reason for disclosure and the information to be released.

Intern Access to Personal Files

Interns may place a request to the Program Director to see their files. Interns do not have access to materials submitted in the application packet such as recommendation letters and transcripts.  

Review of the file must be in the presence of the Program Director.  The intern may not remove any items from the file.  If the intern believes that the contents of the file are wrong, misleading or inappropriate, they must discuss the situation with the Director.  If the Director agrees, the records will be amended.   

Prior Learning

The program does not grant credit for interns’ prior learning and, therefore, does not have a procedure for assessing interns’ prior learning or competence.

[bookmark: Holidays]Holidays

See program calendar and Cal Poly academic calendars aligning with your program option.

[bookmark: CollegeResources]USE OF COLLEGE FACILITIES / RESOURCES / STUDENT SUPPORT

Many Student Support Services on campus are also available to the interns.  Interns can use these services by presenting their Cal Poly ID card (also known as a PolyCard).  There is a $10 charge for processing. Funds can be added to the card to allow a student a quick and convenient way to pay for items all over campus.  Funds can be added at the cashier’s office in the administration building to be used for point-of-sale transactions at Cal Poly.  

Library 

The Robert E Kennedy Library is a five-story facility for use by all students and faculty.  The Library houses an extensive collection of books, a computer lab, a journal room, photocopy machines and several small conference rooms available by reservation.  The library is often open until midnight and on weekends.  A Cal Poly student ID card can be activated at the library circulation desk to serve as a library card.  The ID card must be presented each time an item is checked out or renewed.  The library can be used without an ID card; however, an ID card is required in order to check items out. Interns can access library databases, including journals and interlibrary loan requests, online. Please visit the Cal Poly Library website for more information.

Computer Facilities

There are eight public computer labs on campus. Interns have access to these labs and to the cloud-based applications. In order to pay for printing in the labs, the Cal Poly ID card must have funds added to it. This can be done at the cashier’s office in the administration building.  

Audio-Visual Equipment

Interns can borrow audio-visual equipment (laptops, projectors, video cameras, tripods, digital cameras, etc.) for presentations.  The media offices are located in Building 2, room 09.  This equipment can be borrowed as long as the intern has a letter/email from the Program Director verifying that this equipment is being used for academic purposes.  A Cal Poly ID card is required.

Accessibility Needs of Interns

It is the responsibility of the intern to notify the Program Director of any accessibility needs (section 504 of the Rehabilitation Act and the American Disabilities Act) as soon as possible so reasonable accommodations may be provided.  

[bookmark: Weather]Weather

In the event of inclement weather or a natural disaster, call the San Luis Obispo Highway patrol at 805-549-3261 or listen to local radio and television stations for road conditions and facility closures. If the conditions will impact your ability to travel safely to your supervised practice site, please contact your preceptor and the Program Director. Personal safety should not be sacrificed.

Health Services

Students paying student fees have access to Cal Poly health, counseling and psychology, and other wellbeing services through the Campus Health and Wellbeing. 

Interns must maintain individual health insurance throughout the internship program. 

Recreation Center

Interns have the option to pay a membership fee that grants them access to the Cal Poly Recreation Center. Please visit the recreation center website for more information.

		

Cal Poly Food Science and Nutrition
Dietetic Internship 
Student-Intern Handbook


[bookmark: VerificationofReceiptandAgreement]VERIFICATION OF RECEIPT, AGREEMENT, 
AND CONFIDENTIALITY STATEMENT


I, 						, have received a copy of the Cal Poly San Luis Obispo Dietetic Internship Student-Intern Handbook and understand that it contains important information regarding the Internship’s policies and my obligations as a Dietetic Intern. 

I have familiarized myself with the material in the handbook and understand that I am governed by its contents. I attest that I understand all the material presented in this handbook (and that I have consulted with the Internship/Program Director to clarify any policies or information for which I desired/required clarification).  

I understand and agree that I am bound by all policies and procedures outlined in the handbook, as well as by the Academy of Nutrition and Dietetics’ Code of Ethics. 

I understand and agree that the granting of a Verification Statement from the Cal Poly San Luis Obispo Dietetic Internship is no guarantee that I will be licensed, certified, or accepted for practice by professional licensing agencies.

I also understand and agree that in my performance as a Dietetic Intern, I will maintain the confidentiality of all medical and/or personal information regarding the patient, client, resident, and/or family at all times. I understand that any violation of this confidentiality will constitute a breach of the Health Insurance Portability and Accountability Act (HIPAA), the Academic Integrity Policy of Cal Poly SLO, and the Academy of Nutrition and Dietetics’ Code of Ethics. 


SIGNATURE 								 DATE 			
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