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MEET THE FACULTY
Bill He n d r icks , Ph .D.

De p a r t m e n t  He a d

• Visitor Experiences
• Recreation Resource 

Management
• Destination Stewardship

Marni Goldenberg, Ph.D.
Professor

• Outdoor/Adventure Recreation 
Adventure Leadership

• Outdoor and Experiential Education

Jerusha Greenwood, Ph.D.
Associate Professor

• Undergraduate & Internship 
Coordinator

• Tourism Planning & 
Management

• Sustainable Tourism
• Agritourism & Wine Tourism

Brian Greenwood, Ph.D.
Professor

• Sports -Based Youth Development
• Scholarship of Teaching and 

Learning
• Technology and Learning

Andrew Lacanienta , Ph.D.
Assistant Professor

• Experience Design
• Storytelling
• Immersive events
• Co-creation
• Structured experiences

Kevin Lin, Ph.D.
Assistant Professor

• Special Event Planning & 
Management

• Conventions & Trade Shows

Keri Schwab, Ph.D.
Associate Professor

• Youth Development
• Community Recreation
• Social and Environmental 

Justice
• Scholarship of Teaching & 

Learning
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MEET THE STUDENTS
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ADVISORY COUNCIL

Ryan Becker, 
Visit California

Megan Bleichner
,

Oracle

Rodrigo Espinosa,
George P. Johnson

Tim Ryan,
​Pebble Beach 

Resorts

Sara  Grauf,
​San  Francisco Gian ts

Barb  Newton ,
​Ca l Trave l Associa tion
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The vision of the Experience IndustryManagement  
Depar tment is to cult ivate leaders and innovators 

in indust r ies that  promote healthy lifestyles, 
protect  memorable places, and facil it ate l ife-

enhancing exper iences for individuals, 
communit ies, and the global  society.

VISION
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• B.S. Recreation, Parks, & Tourism Administration

• 425 students in the major and minor

• ​Nationally accredited program​

• Ove r 90% 6-ye a r  gra d u a t io n  ra te th re e  o f th e  p a s t  fo u r  ye a rs

• ​Na t io n a l Aca d e m ic Qu iz Bowl Ch a m p io n s  2010, 2012, 2014

• No rth  Am e rica n  Ch a m p io n s  PCMA 2019 Stu d e n t  Co m p e t it io n

• ​Fa cu lty ge n e ra te d $1.24 m illio n in  gra n ts  a n d  co n tra cts  in  

th e p a s t  7  ye a rs  to  su p p o r t  re se a rch a n d  te a ch in g ​

• Ra n k # 3 in  th e  n a t io n ​

EXPERIENCE INDUSTRY MANAGEMENT D
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B.S. Recreation, Parks, & Tourism Ad
2020-2021
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support courses and general ed
2020-2021
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2020-2021 CONCENTRATIONS
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S p ort & R e c rea t ion  
Management

Even t  P lann ing and
Exper ience Management

Tourism, Hospita l i ty  and  
Dest inat ion Management



EVENT PLANNING & EXPERIENCE MANAGEMENT
Conventions and Tradeshows

Private 
Events

Corporate Events

Sport
Events

Fairs and
Festivals
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TOURISM, HOSPITALITY & 
DESTINATIONMANAGEMENT

Resort & Lodging 
Experience

Management

Tourism Planning & 
Destination Management

Food & Beverage 
Experience

Management

April 18, 2020 Cal Poly Experience Industry Management
Live. Protect. Explore.



SPORT & RECREATION MANAGEMENT
Professional Sports 

& Intercollegiate Athletics

Community 
& Nonprofit 
Recreation

Coaching & Sports-based 
Youth Development

Adventure Sport & Outdoor Recreation
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Internships
“My internship with Pebble Beach Resorts was incredibly beneficial to 

my growth as a young professional, and to my career post -graduation. I had the 

chance to work alongside the Special Events Department to 

help plan, manage, and execute world -class events taking place at Pebble 

Beach Resorts, including the 2017 Pebble Beach Pro -Am Golf Tournament and 

the 2017 Pebble Beach Food & Wine.”

– Brooke  Camp b e ll, Summer 2017
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• Sales Manager, Paséa Hotel & Spa

• Tourism Sales & Marketing Manager, Gate 7 Australia​

• Manager Strategic Events, Salesforce

• ​Director, Luxury Suites & Premium Retention, SF 

Gia n ts ​

• Wo rld wid e  Co rp o ra te  Eve n t  Pla n n e r , Ap p le ​

• Ho sp ita lity Dire cto r , Ca ss  Win e ry​

• Sp o r ts  Su p e rviso r , City o f Ne wp o r t  Be a ch

• ​Pa rk Ra n ge r , Na t io n a l Pa rk Se rvice

• Ma rke t in g Ma n a ge r , Me xico  & N. Ce n t ra l ​ ​ ​Am e r ica n , 

Th e  Na tu re  Co n se rva n cy

ALUMNI CAREERS
• Sr. Director Sports Marketing & Sponsorships, T -

Mobile

• ​Director of Experience Design at PRA Business 

Events

• Co-Founder, Adventure Architects

• ​Experience & Design Strategist, Adobe

• ​Director Recreation & Community Services, 

Mission Viejo

• ​Event Manager, George P. Johnson​

• Director, Special Olympics

• International Marketing Director, Visit CA

• Marketing Director, Santa Cruz Warriors
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Rho Phi Lambda & EIM Club
@Rh o Ph iLa m b d a CP
@EIMClu b
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Learn By Doing
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stay connected on SOcial Media

@Ca lPolyEIM
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