
RPTA Advisory Council Meeting 

Switchfly Headquarters, San Francisco 

Minutes October 18, 2013 

 

Council members present:  
Steve Ferrarini, Cady Wolf, Barb Newton, John Roth, Sara Hunt, Noreen Martin, Cathy 

Backus, Rodrigo Espinosa, Nick Franco, Terry MacRae, Brad Morris 

 

Additional Council members present Thursday night: 

Bob Roberts, Anne Boswell, Amy Blaschka (attending for Caroline Beteta) 

  

Faculty present: 

Bill Hendricks 

 

Students present: 

Kevin Mould, Josh Pighetti, Jen Benvenuto, Megan Hobbs 

 

Guests: Kyle Duffy (VP Global Accounts, Revinate) 

 

RPTA updates: 

Dr. Hendricks presented enrollment numbers, student quality, comparison to other CSUs, 

updates on RPTA, CAFES and Cal Poly admissions 

 

Center for CA Experience need funding commitment to get off the ground 

 

Rho Phi Lambda & RPTA Club: 

Kevin and Josh presented. Several social activities for RPTA club planned. Rho Phi 

Lambda winter quarter Career Fair, planning professional development opportunity 

 

Auction & Dinner: 

Megan presented theme Around the World with RPTA, date Feb 28, committee in 

planning stages 

 

Social Media: 

Update presented by Jen. Overview of increase in likes on Facebook, other social media 

activities 

 

Hospitality discussion & department/concentration names: 

Noreen: Provost supports international movement. Curriculum for RPTA should 

incorporate more business aspect. Students that work as Noreen’s interns do not have as 

much finance and excel knowledge and she would like. Needs to be crossover between 

RPTA and business classes, having business professors teaching those business classes 

for RPTA students 

 

John: curriculum suggestions: focus on the following areas: sustainability, global climate 

change and diversity 



 

Noreen: also tie above suggestion into hospitality and crisis management with assistance 

through public relations department 

 

Sara: Changing definition of ‘hospitality.’  There is a wide range of careers that fall under 

hospitality and companies need more middle management people.  

 

Kyle: have hard time hiring for hospitality positions when students don’t have any 

technology background 

 

SKILLS NEEDED: finance, technology, business and project management, marketing, 

customer-based mentality, communication skills in all forms (in person and 

correspondence), risk-management. 

 

Rodrigo: new graduates become event managers but can’t move up from there because 

they lack the business sense by focusing too much on the creative side.  They don’t 

understand how everything works together and affects the bottom line. 

 

Sara: When hiring students, want to see students studying across multiple disciplines.  

Most importantly, taking those outside classes from the professors that specialize in them, 

for example: taking a finance course through the college of business. 

 

John: Graduates need to be better at situational awareness and risk management.  Crucial 

to curriculum for graduates to be able to adapt to change 

 

Certification program? 

Sara: not as important as offering degree and having the best combination of classes to 

accomplishing that degree based on the needs of the industry 

 

Add ‘hospitality’ to the name? 

General sense: yes, need to be included. Also, consider changing “tourism” to “travel” 

 

Terry: views connection of hospitality with event management more than with tourism, 

but not a consensus on this with group 

 

Sara: don’t lose recreation/parks 

 

All: Take out ‘parks’ insert ‘hospitality’ in department title 

 

Terry: maintain your roots while adapting to change, should leisure be in title? 

 

Bill:  Leisure trend in dept titles in the 1980s, the public never understood leisure 

 

Rodrigo: when hiring, graduates are lacking customer centricity, better at 

logistics/operations/planning.  Creates a disconnect. 

 



Brad: Supports sports management, but does the current curriculum provide enough 

background for career placement? Something to think about. 

 

Kevin: Explained courses he has taken in sport management concentration 

 

Noreen: In response to Kevin, didn’t realize the extensive types of courses the students 

take 

 

Sara: Exact names of concentrations important for when they go across a hiring 

manager’s desk.  Focus this on career placement. 

 

Kyle: Hospitality name will help build up hospitality program at Cal Poly 


