
The Recreation, Parks, and Tourism Administration degree program is accredited by the Council 
on Accreditation for Parks, Recreation, Tourism and related disciplines (COAPRT). In addition to 
the University Learning Objectives, therefore, four discipline-specific learning objectives were 
measured during the 2018-19 academic year. 
 
COAPRT Standard 7.01:  Students graduating from the program shall demonstrate the following 
entry-level knowledge:  a) the nature and scope of the relevant experience industry professions 
and their associated industries; b) techniques and processes used by professionals and workers 
in these industries; and c) the foundation of the profession in history, science, and philosophy. 
 

Assessment Methods 
Direct Measure. As a requirement of the internship agreement between hosting agency, 
the student, and the Cal Poly Experience Industry Department, agency supervisors 
complete a final evaluation of the student at the end of their internship. This instrument 
contains several items related to the Program Learning Objectives, which address the 
techniques and processes used by professionals in the Experience Industry.  
 
Indirect measures. This learning objective was assessed in two courses that book-end 
the RPTA student experience. RPTA 110, Orientation & College Success in Experience 
Industry Management, RPTA 463, Pre-Internship Seminar do not specifically introduce, 
develop, or help students master the concepts of Standard 7.01; however, to 
understand student growth in these areas, the faculty measure student self-perception 
of their achievement of these competencies at the beginning and end of their degrees. 
The Hurd Competency Assessment (2008) is the indirect measure used to assess student 
perceptions of their achievement of the competencies, and uses a four-point scale 
(1=Poor, 4=Excellent). An independent samples t-test was used to calculate the 
differences between the groups. 
 
Analysis of the Results 
Direct Measure. Agency supervisors (n=84) highly agreed or strongly agreed (97.5%) 
with the statement that RPTA student interns are able to work in groups effectively 
(�̅�𝑥=3.81, SD=0.556). They are also able to verbally communicate and explain ideas 
(�̅�𝑥=3.70, SD=.715) and are able to write effectively and explain ideas (�̅�𝑥=3.69, SD=.683). 
The competency with the lowest agreement by supervisors was student ability to 
interpret budgets and other financial documents (�̅�𝑥=3.52, SD=.676). It is important to 
note that none of the items were below 3.0/Agree.  
 
Indirect Measure. Overall, seniors in RPTA 463 perceive themselves to have higher 
competencies in the skills, knowledge, and abilities measured than freshmen, transfer, 
and change-of-major students in RPTA 110. The most significant differences were on 
understanding of the hiring process t(6.706, p<.001), implementing marketing 
techniques t(6.524, p<.001) and knowledge of marketing principles t(6.371, p<.001).  
 



On the university learning objectives embedded within the Hurd Competency 
Assessment, RPTA 463 students perceived themselves to have increased abilities over 
students in RPTA 110. Most notably, students’ ability to communicate with staff, 
customers, and the public t(5.536, p<.001), oral and written communication skills 
t5.505, p<.001), think of themselves as creative and innovative t(2.674, p<.01), and work 
in a team t(4.37, p<.001) had significant, positive changes between RPTA 110 and RPTA 
463. 
 
Three items, however, did not show the difference anticipated between 
freshmen/transfer students and seniors. On their knowledge of basic knowledge of laws 
and legal matters affecting the field t(5.431, p<.001), students, on average, did not rate 
themselves above 2.77 (on a scale of 1=poor, 4=excellent). Similarly, there was little 
growth in their ability to participate in policy formulation, evaluation, and revision 
t(3.863, p<.001) or on their ability to conduct a needs assessment t(4.532, p<.001).  

 
Program Improvements Made/Planned 
In the future, more specific focus should be made on helping students develop their 
knowledge of the relevant legal matters affecting the field, their ability to participate in 
policy issues, and how to conduct needs assessment. These competencies are 
foundational for many positions within the EIM field and students should have them as 
part of their career toolkits.  
 
 

COAPRT Standard 7.02:  Students graduating from the program shall be able to demonstrate 
the ability to design, implement, and evaluate services that facilitate targeted human 
experiences and that embrace personal and cultural dimensions of diversity. 
 

Assessment Methods 
Direct measure. RPTA 360 measure of achievement of course learning objectives with 
embedded exam questions on levels of data and sampling error, which are important 
parts of the practice of assessment and evaluation within the experience industry. The 
instructor set a benchmark of 80%.  
 
Indirect measure. In Spring 2019, the faculty member instructor for RPTA 210 measured 
student perceptions of their achievement of course learning objectives with a 
questionnaire. The instructor set a benchmark of 4.0 out of 5 on a five point scale 
(1=low, 5=high). Mean scores were calculated on each item. 
 
Analysis of the Results 
Direct measure. RPTA 360 student achievement of the course learning objectives were 
lowest on specific aspects of assessment and evaluation. Specifically, on the embedded 
questions on the exam, roughly a third of students answered questions incorrectly on 
levels of data and sampling error.  
 



Indirect measure. RPTA 210 student self-perception of the course learning objectives 
was highest for their ability to identify potential barriers and constraints to participation 
and ability to adapt an event for a variety of diverse audiences (�̅�𝑥=4.41), ability explain 
and create effective mission, values, goals, and objectives for a program (�̅�𝑥=4.38), and 
their ability to design, market, and implement a program in a small group and with the 
support of the community agency (�̅�𝑥=4.34). The learning objective they ranked lowest 
was their ability to identify sources of risk, create a plan to mitigate risk, and apply day-
of strategies to mitigate risk (�̅�𝑥=3.76), though this was still well-above the mid-point of 
the scale. 
 
 
Program Improvements Made/Planned 
Direct measure. Looking at data from Spring 2019 for RPTA 360, there are two topic 
areas in which a quarter to a third of students answered incorrectly, and that teaching 
and learning methods should be adjusted in future quarters. In-class activities on the 
use of scales and other data levels as well as the addition of readings on experimental 
design and sampling error will be used in future quarters. 
 
Indirect measure. In the future, the faculty instructing RPTA 210 will provide more 
emphasis on risk management. This will be done by including more readings on risk 
management and/or inviting more guest speakers who specialize in the topic to the 
course.  

 
 
COAPRT Standard 7.03:  Students graduating from the program shall be able to demonstrate 
entry-level knowledge about operations and strategic management/ administration the 
experience industry and/or related professions. 
 

Assessment Methods 
Direct. Students achievement of the learning objectives for RPTA 424 was measured 
using embedded final exam questions on contribution margin and break-even 
points. The instructor set a benchmark of 80 out of 100.  
 
Indirect. Students in RPTA 342 were given a self-assessment of their achievement of 
course learning objectives.  
 
Analysis of the Results 
Direct. Students performed well with the integration of problem solving questions that 
test their knowledge on financial operations in the experience industry. The average 
score was 81.90 with a standard deviation of 7.96, which was higher than the 
benchmark.  The range was 72-100.  
 
 
Indirect 



 
 
Program Improvements Made/Planned 
Direct. The relatively large standard deviation indicates that quite a few students were 
still having problems with integration of more problem solving questions in the final 
exam of RPTA 424. The instructor plans to implement more practice sessions in the fall 
of 2019 to provide students more opportunities to work on this type of questions and as 
a result, increase the average score and decrease the standard deviation in the final 
exam.  
 

 
 
COAPRT Standard 7.04:  Students graduating from the program shall demonstrate, through a 
comprehensive internship of not less than 400 clock hours and no fewer than 10 weeks, the 
potential to succeed as professionals at supervisory or higher levels in park, recreation, tourism, 
or related organizations.  
 

Assessment Methods 
Direct. As a requirement of the internship agreement between hosting agency, the 
student, and the Cal Poly Experience Industry Department, agency supervisors complete 
a final evaluation of the student at the end of their internship. This instrument contains 
several items related student competencies as emerging professionals in the field. They 
rate the students on a four-point scale (1=Poor, 4=Outstanding) on certain 
professionalism measures. Mean scores and standard deviations were calculated for 
each item, as well as frequencies and percentages on each item’s rating of Agree and 
Strongly Disagree. 
 
Indirect. Students complete a final self-assessment of their achievement of the program 
learning outcomes for the RPTA degree as a component of their final internship 
assignment. They measure their agreement with statements about the learning 
objectives on a four-point scale (1=Strongly Disagree, 4=Strongly Disagree). Mean scores 
and standard deviations were calculated for each item, as well as frequencies and 
percentages on each item’s rating of Agree and Strongly Disagree. 

 
Analysis of the Results 
Direct. Agency supervisors ranked the professionalism of their interns according to 
attitude, personal habits, responsibility, attendance and punctuality, productivity, 
communication, quality of work, judgment, and writing ability and oral expression. The 
professionalism factor they ranked highest were student attitude (�̅�𝑥=4.59, SD=.543), 
personal habits (�̅�𝑥=4.59, SD=.608), responsibility (�̅�𝑥=4.52, SD=..613), and attendance and 
punctuality (�̅�𝑥=4.51, SD=.707). The lowest-ranked items were judgement (�̅�𝑥=4.34, 
SD=.689), and writing ability and expression (𝑥𝑥���=4.26, SD=.717), which were still well-
above the midpoint of the scale and within the “above average/outstanding” range. 

 



Indirect. Overall, students finishing their 400 hour internships reported that they agreed 
or strongly agreed with the statements about their competencies in a number of 
different areas (n=74). Specifically, students agreed/strongly agreed on the ULO items 
embedded in COAPRT standard 7.01b: work collaboratively in groups (�̅�𝑥=3.72, SD=.731), 
work independently in a productive manner (�̅�𝑥=3.65, .748), verbally communicate and 
explain ideas (�̅�𝑥=3.58, SD=.759), engage in lifelong learning (�̅�𝑥=3.58, .776), think critically 
and creatively (�̅�𝑥=3.57, .723) and write effectively and explain ideas (�̅�𝑥=3.54, .SD=.725). 
 
On other program learning objectives, students agreed that they are able to make 
decisions based on accepted professional practice (�̅�𝑥=3.51, SD=.781), and facilitate and 
supervise experiences for diverse populations (�̅�𝑥=3.47, SD=.763). It is important to note 
that most students did strongly agree or agree with statements about their 
competencies related to ULOs and departmental PLOs. The competencies with the 
lowest average were still in the “agree” range, for example, interpreting budgets and 
analyze basic financial documents (�̅�𝑥=3.04, SD=.716). 

 
Program Improvements Made/Planned 
The results indicate students are very confident in their ability to work effectively in 
groups as well as individually, and their ability to communicate orally and in writing. 
Areas where student competencies can be improved through increased curriculum 
focus and student practice through learn-by-doing activities are ability to interpret 
financial documents (e.g. budgets), interpret data and evaluate programs, services, and 
experiences, supervise staff, apply marketing concepts, and apply basic management 
principles. Continued focus should also be on student communication skills (written and 
oral) and judgment, and their professionalism skills overall. 


