
The student’s behavior 
is an immediate threat 
to self and/or others.

The student’s behavior 
threatens to disrupt 
authorized activities or 
damage property. 

The student has 
allegedly broken a law. 

The student allegedly 
violated  the Standards 
for Student Conduct. 

The student is exhibiting 
unhealthy psychological 
distress, showing 
apparent impaired 
behavior, or not acting 
like him/herself?

Contact Cal Poly Police 
Department  (805) 756-2281

Contact the Office of 
Student Rights and 

Responsibilities (OSRR) 
by submitting an Incident 

Report or osrr@calpoly.edu

Contact and consult with 
Counseling Services 

(805) 756-2511

Contact/Refer to the Office of the Dean of Students- Student Support, Success, and 
Retention by submitting a Care Report or student-success@calpoly.edu 

The student is discussed during university and/ or college-based Student of Concern (SOC) 
meeting with the Associate Dean of Students.

IMMEDIATE
CONCERN

Student Support, Success and Retention 
Referral Process Flowchart

https://osrr.calpoly.edu/report
https://osrr.calpoly.edu/report
https://calpoly-advocate.symplicity.com/care_report/index.php/pid350152?

