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Increasing campus readiness to respond to
student mental health needs
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SERVICES OFFERED

CAMPUS HEALTH & WELLBEING

Primary Care Services Building 27 e chw.calpoly.edu @myCPWELL
(appointments recommended)

Immunizations

Laboratory Tests Health Services
805-756-1211
health@calpoly.edu

Health Education/PULSE
805-756-6181

X-Ray Procedures
pulse@calpoly.edu

Pharmacy Services

Travel Clinic

Health Education Programs

Wellbeing Services Wellbeing & Food Pantry Safer
Mental Health Services 805-756-6181 805-756-2282
(Individual, group, crisis) wellbeing@calpoly.edu safer@calpoly.edu

Gender- and Power-Based
Violence Advocacy & Support

Recovery Services

Food Pantry Counseling Services
. 805-756-2511
Alcohol & Drug Education

counseling@calpoly.edu

CALPoOLY

Campus Health
& Wellbeing



Today’s Goals \<ﬂ>/

U |dentify Signs of Distress vs Disruption
a Clarify Appropriate Response Pathways
o Build Confidence in Speaking to a Student

o Review Mental Health Resources on Campus
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Mental Health on Campus

Roughly experience a mental health
concern each year

Counseling Services sees students per year than the
national average for college counseling centers.
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Academics

349% felt their schoolwork was

negatively impacted by stress
26% by anxiety

22% by trouble sleeping

17% by depression

10% by relationship difficulties
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Distressed vs. Disruptive

Distressed Students Disruptive Students
Displaying symptoms like sadness or Conductis clearly and imminently
irritability

reckless,

Lack of concentration or motivation .
disorderly,

Withdrawn, confused, bizarre
dangerous, or

behavior

Expressed suicidal thoughts threatening.

Follow next steps to See Something, Call CPPD for further support and
evaluation.

Say Something, or Do Something.
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Disruption without a Threat

- Ensureyour safetyin the - If disruptive behavior persists:

environment 1. Notify student of potential

. Use calm, non-confrontational disciplinary action
approach to defuse/deescalate 2. Ask student to leave
the situation 3. Inform that refusal to leave may
o o lead to discipline
- Set limits by explaining how
behavioris inappropriate
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. Response Pathways

’-'

Call 911 or campus police when
clearly and imminently reckless,
disorderly, dangerous, or threatening.

Call MHET Team when visibly
distressed, acutely suicidal, or can’t
take care of themselves

Call Counseling Services (24/7) if
you’re unsure, or the situation is
stable.

Refer to other campus resource for
academic or other personal issues




Stu d e nt (U_se this guide to identify the best resource to support studentsin crisis or needing mental health support
T T ]
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C ri S i S SLO County Ej Qﬁﬁ
COUNSELING SERVICES MENTAL HEALTH EVALUATION TEAM CAL POLY POLICE (CPPD)

— 805-756-2511 —— 800-838-1381 —— —— 911/ 805-756-2281 ——
eS po n Se Contact when... Contact when...

Contact when...
Situation Is stable and student
poses no imminent dangerto

no active danger is present dangerfor student or
self or others | community; intensifying suicidal
Studenti ing st or homicidal thoughts
W Student has thoughts of harm to uden’ 1> SXpressing strong 8

self orothers silicldal oL ghes / Weapons are present

Student is interested in / Student has a planto end their life | Student is displaying aggression or
a / additional support, including . hostility
safety planning and resources Student may qualify for an

Student is in visible distress, but Situation poses imminent

/ involuntary mental health hold Student is intoxicated and unable
{unable to care for self, intensifying to careforthemselves
You are unsure of what support e hula

: ded thoughts of suicide or homicide .

snee with plan and intention) Student has medical concerns
Tell the student... Tell the student... Tell the student...
“The Crlisis Line Is available to support them “Whenever MHET is contacted, CPPD is

“The police have been contacted and

24/'.flagld i|c1 ;;ears;On an;i \;ic:tual”services are informed Put does not typically accompany they are responding.”

available M-F 8:30am-4:30pm. response.

CAL POLY CAL POLY AI]I]I'I’II]NA[ Crisis Stabilization ([_)l;o[z In H(:)?):s: ll)ar;m—;)pln SLO Fire Mobile Crisis Unit: (F‘I(_:)u;ts: o a.lj:é)-ip.m; ,
Counseling Services el RES[I“H[:ES Unit (CSU): Con 7 Rapid Response for Disruptive Contact: {805) 781-7:
§Q~2PLLLJ§ ETE: & & Wellbeing

24/7 Mental Health Facility 21 . 5 o Be havior/ inability to care for oneself




How to Intervene
SEE SOMETHING

&8 SAY SOMETHING

DO SOMETHING
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()} See Something

Look for the Following Signs
Distress Behaviors

Changes in Personality

Troubling Changes in Behavior
High Level of Negative Talk
Goodbye Behaviors

Talking of Suicide
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~® Say Something
Listen and Accept
Show Concern
Keep Conversation Focused
Ask About Suicide Directly
Offer Hope
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Counseling Services 24/7 Crisis Line

Cal Poly Police Department or SLO Police
SLO County Mental Health Evaluation Team
SLO Crisis Stabilization Unit

Central Coast Hotline

Dean of Students

805.756.2511
805.756.2281 or 911
800.838.1381
805.788.2507
800.783.0607 or 988
805.756.0327
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@& Formal Services

Individual Therapy, Group Therapy, Emotional Wellbeing Workshops

& Drop-In Services
Let’s Talk, Support Groups, Yoga, End of Quarter Workshops

J@- 24/7 Talk/Crisis Line

A 805-756-2511 and select to talk to mental health professional now
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PULSE (Peer Health Educators)
Wellbeing (BASICS/CASICS)
Counseling Services 24/7 Line
Residential Advisor/CSD (Housing)
Safer (sexual assault advocacy)

Red Folder (Student Portal)

2 Do Something: non-evErRGENCY RESOURCE:

805.756.6181
805.756.6181
805.756.2511

805.756.2282
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Let's Review

1. See Something

Notice the Signs

2. Say Something

Show your Concerns

3. Do Something

Connect to Resources

CAL POLY

Counseling Services
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Resources & Tips

Be Proactive & Direct: Listen Carefully: Safety First: Follow Through:
| |

Engage students early, Be non-confrontative. Campus safety is a top Direct the student to

pay attention to signs priority especially the resource they

of distress, set limits. Use a calm voice when a student is need. And ensure

displaying threatening they get there.

Ask questions directly Avoid threatening, or violent behavior.

about suicide, alcohol humiliating, or Document what you

or drug use, or intimidating Don’t hesitate to call did and what

disruption. responses. for help. happened.

CONSULT, CONSULT, CONSULT!



HOLISTIC APPROACH TO MENTAL HEALTH Ceappedi

Cal Poly provides a variety of resources and support for students to overcome challenges, build resilience & Wellbeing

and thrive at the university and beyond. Particularly in times of distress, it can be helpful for students to

- - turn to those with whom they have established relationships. Therefore, itis appropriate and encouraged to

reach out to individuals directly, show concern and have conversation guided by this framewaork about their

well-being. The elements outlined below build upon each other so that individuals can create a foundation

for resilience, demaonstrate self-awareness and seek appropriate resources. Campus Health & Wellbeing 2477 Talk and Crisis Line: 805-756-2511

encourages students touse thisframework in support of a holistic approach to mental health. SEEK i T e
. 1 T ol » Dean of Students Office: deanofstudents@calpoly.eduy .
i SR = «Dean's Office inyour college.

o M e n ta I ‘ 2 o LA »Safer - schedule an appointment with an advocate by visiting safer.calpoly.
edufappointment

(1515130 N ) S . crisis stabilization Unit (cSU) B05-788-2507.
»Suicide Prevention Lifeline: e88.
+Go to your nearest Emergency Room or call 911.
UTILIZE + Counseling Services: Individual and group + Career Setvices: Meat with a career counselor
MPUS counseling and referrals to specialized services.  todiscussacademic or career concerns.

c“ + Health Services: Mest with a medical provider + Dizability Resource Center: Meef with an access
RESOURCES regarding health-related concerns. specialist to discuss accommodation needs.
ea TALK +Talkto a friend, family member, faculty, »Ta\kwwthaTherap\stthrough Let's Talk” drop inconfidential
consultations.

mentor or other trusted individual,

«Crisls Counseling - schedule a same-day appointment by calling
B05-756-2511 or dropping In to Counseling Services in Building 27.

RESPONSIVE

- Reach out to academic advisors,
ABOUT +Engagewith a peer, likea PULSE Peer Health .
CONCERNS Edlcatoror 3 Resldentlal Advlsor +Share your university concerns with the ombuds by calling 805-758-1380
or emallingombuds@ca lpoly.edu
+Seekout mental health training op portunities: +Attend programs hosted by Student Diversity and Belonging (SDAB] Centers.
Mental Health First Ald (MHFA), Question ~Signup forworkshops at Counseling Services.
Persuiade Refer (QPR), or other programs, -~ Develop leadershipand interpersonal skills through the Center for Leadership
+Joln Safer's leadership training
+ Join a recognized student arganization through Cal Poly HOW. + Foster supportive relationships through mentorship opportunities,
BUILD « Participatein Intramural sports and club sports. research with faculty and campus employment.
« Establish a connection to the city of San Luls Qbispo through. « Connectwith affinity-based community centers that align with your identity,
YOUR valunteerism and service with Center for Service in Action, experience and cultural traditions through Student Diversity and Belonging (SDAB)
COMMUNITY | . stendanssiovent + Build your sober community through Mustangs for Recovery
+Connectwith the Transfer Center,
=
= +Engage in journaling, meditation and mindfulness + Nourish your body with a balanced diet.
E PRACTICE e o
g SELF SUPPORT +Include movement inyour daily routine. « Develop adeeper sense of self-awareness
g - +Sleep uninterrupted for seven to elght hours each night through the useof Screen U fonling).
CAL PoLy &
Counseling Services
AUTONOMY INTERVENTION

CAMPUS HEALTH
& WELLBEING Adapted From: https:/fudayton.edu/studev/health_wellness/step-care-model-march2020.pdf.



For More Information:

,0 Call Us
¢ (805) 756-2511

(@) Email Us
~=! counseling@calpoly.edu

Our Website
chw.calpoly.edu/counseling

CAL PoLY
Counseling Servioes Follow Us on social media @mycpwell
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Have
Feedback?

Please scan this code or
email us at
counseling@calpoly.edu
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