Jed Knight
San Luis Obispo, CA 93405 • (555) 555-5555• jknit@calpoly.edu
 
Education
California Polytechnic State University, San Luis Obispo                  September 2024–June 2028
Bachelor of Science, Wine and Viticulture 
Concentration: Wine Business

Relevant Coursework: Global Wine Viticulture, Introduction to Business, Business Entrepreneurship

Leadership Experience
	


Scheduling Manager                                                                            July 2018-September 2024 
Sue Flay’s Desserts | San Juan Capistrano, CA
· Coordinated with store managers to assign duties and responsibilities for normal workdays
· Provided onboarding and supervision for new employees to ensure proper training
· Implemented yearly calendar scheduling and reduced no-show incidents by 60%

Sales Associate                                                                                         August 2021-August 2023
Reebok Shoes | San Juan Capistrano, CA
· Organized merchandise and displays to increase customer visibility
· Processed cash and credit purchases averaging over 100 transactions per day
· Maintained store cleanliness and oversaw closing and opening shifts

Involvement and Volunteer Work
	


Member, Cal Poly Wine Making Club                                                            September 2024-Present

Children’s Youth Counselor, San Juan Community Center and Rec              May 2022-May 2023
· Engaged children ages 7-10 in workshops on academic and life skills

Chamber Performance Member, San Juan Performing Arts Center   October 2022 – May 2023 
· Performed in multi-piece shows for the city of San Juan as part of performance team
· Participated in region wide musical competitions for classical compositions 

Skills
	


· Technical: Microsoft Word, Excel, QuickBooks, Xero
· Languages: English, Spanish
· Interpersonal Skills: Communication, Teamwork, Self-Motivated
